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should contact the FDIC at the following ad-
dress: Federal Deposit Insurance Corpora-
tion, Consumer Response Center, 1100 Walnut 
St, Box #11, Kansas City, MO 64106, or tele-
phone 1–877–275–3342 (1–877–ASK FDIC), or e- 
mail http://www.fdic.gov/consumers/consumer/ 
ccc/contact.html. 

Subpart J—Fiduciary Powers of 
State Savings Associations 

§ 390.190 What regulations govern the 
fiduciary operations of State sav-
ings associations? 

A State savings association must 
conduct its fiduciary operations in ac-
cordance with applicable State law, 
and must exercise its fiduciary powers 
in a safe and sound manner. 

Subpart K [Reserved] 

Subpart L—Electronic Operations 

§ 390.220 What does this subpart do? 
This subpart addresses notification of 

the FDIC by State savings associations 
who intend to establish a transactional 
Web site. 

§ 390.221 Must I inform FDIC before I 
use electronic means or facilities? 

(a) General. A State savings associa-
tion (‘‘you’’) are not required to inform 
FDIC before you use electronic means 
or facilities, except as provided in 
paragraphs (b) and (c) of this section. 
However, FDIC encourages you to con-
sult with your appropriate FDIC region 
before you engage in any activities 
using electronic means or facilities. 

(b) Activities requiring advance notice. 
You must file a written notice as de-
scribed in § 390.222 before you establish 
a transactional Web site. A trans-
actional Web site is an Internet site 
that enables users to conduct financial 
transactions such as accessing an ac-
count, obtaining an account balance, 
transferring funds, processing bill pay-
ments, opening an account, applying 
for or obtaining a loan, or purchasing 
other authorized products or services. 

(c) Other procedures. If the appro-
priate FDIC region informs you of any 
supervisory or compliance concerns 
that may affect your use of electronic 
means or facilities, you must follow 
any procedures it imposes in writing. 

§ 390.222 How do I notify FDIC? 

(a) Notice requirement. You must file a 
written notice with the appropriate 
FDIC region at least 30 days before you 
establish a transactional Web site. The 
notice must do three things: 

(1) Describe the transactional Web 
site. 

(2) Indicate the date the trans-
actional Web site will become oper-
ational. 

(3) List a contact familiar with the 
deployment, operation, and security of 
the transactional Web site. 

(b) [Reserved] 

Subpart M—Deposits 

§ 390.230 What does this subpart do? 

This subpart applies to the deposit 
activities of State savings associations. 

§ 390.231 What records should I main-
tain on deposit activities? 

All State savings associations 
(‘‘you’’) should establish and maintain 
deposit documentation practices and 
records that demonstrate that you ap-
propriately administer and monitor de-
posit-related activities. Your records 
should adequately evidence ownership, 
balances, and all transactions involv-
ing each account. You may maintain 
records on deposit activities in any for-
mat that is consistent with standard 
business practices. 

Subpart N—Possession by Con-
servators and Receivers for 
Federal and State Savings As-
sociations 

§ 390.240 Procedure upon taking pos-
session. 

(a) The conservator or receiver for a 
Federal or State savings association 
shall take possession of the savings as-
sociation by taking possession of the 
principal office of the Federal or State 
savings association in accordance with 
the terms of the OCC’s or State bank 
supervisor’s, as appropriate, appoint-
ment. 

(b) Upon taking possession, the con-
servator or receiver shall immediately: 

(1) Take possession of the savings as-
sociation’s books, records and assets. 
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