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§3560.2

(c) Internal Agency procedures con-
taining details for Agency processing
under these regulations can be found in
the program handbooks, available in
any Rural Development office, or from
the Rural Development Web site.

§3560.2 Civil rights.

(a) As per the Fair Housing Act, as
amended and section 504 of the Reha-
bilitation Act of 1973, all actions taken
by recipients of loans and grants will
be conducted without regard to race,
color, religion, sex, familial status, na-
tional origin, age, or disability. These
actions include any actions in the sale,
rental, or advertising of the dwellings,
in the provision of brokerage services,
or in residential real estate trans-
actions involving Rural Housing Serv-
ice (RHS) assistance. It is unlawful for
a borrower or grantee or an agent of a
borrower or grantee:

(1) To refuse to make reasonable ac-
commodations in rules, policies, prac-
tices, or services that would provide a
person with a disability an opportunity
to use or continue to use a dwelling
unit and all public and common use
areas; or

(2) To refuse to provide a reasonable
accommodation at the borrower’s ex-
pense that would not cause an undue fi-
nancial or administrative burden, or to
refuse to allow an individual with a
disability to make reasonable modi-
fications to the unit at their own ex-
pense with the understanding that the
owner may require the tenant to return
the unit to its original condition when
the unit is vacated by the tenant mak-
ing the modifications (see §3560.104(c)).

(b) Borrowers and grantees must take
reasonable steps to ensure that Lim-
ited English Proficiency (LEP) persons
receive the language assistance nec-
essary to afford them meaningful ac-
cess to USDA programs and activities,
free of charge. Failure to ensure that
LEP persons can effectively participate
in or benefit from federally-assisted
programs and activities may violate
the prohibition under Title VI of the
Civil Rights Act of 1964, 42 U.S.C. 20004
and Title VI regulations against na-
tional origin discrimination. USDA has
issued guidance to clarify the respon-
sibilities of recipients and subrecipi-
ents who receive financial assistance

7 CFR Ch. XXXV (1-1-14 Edition)

from USDA and to assist them in ful-
filling their responsibilities to LEP
persons under Title VI of the Civil
Rights Act, as amended, and imple-
menting regulations.

(c) Any tenant/member or prospec-
tive tenant seeking occupancy in or
use of facilities financed by the Agency
who believes he or she is being dis-
criminated against because of race,
color, religion, sex, familial status, na-
tional origin, or disability may file a
complaint in person with, or by mail to
the U. S. Department of Agriculture’s
Office of Civil Rights, Room 326-W,
Whitten Building, 14th and Independ-
ence Avenue, Washington, DC 20410.
Complaints received by Agency em-
ployees must be directed to the Na-
tional Office Civil Rights staff through
the State Civil Rights Manager/Coordi-
nator.

(d) Borrowers or grantees that fail to
comply with the requirements of fed-
eral civil rights requirements are sub-
ject to sanctions authorized by law.
The following are the major civil
rights laws affecting multifamily hous-
ing loan and grant programs:

(1) Equal Credit Opportunity Act
(ECOA).

(2) Title VI of the Civil Rights Act of
1964.

(3) Title VIII of the Civil Rights Act
of 1968.

(4) Section 504 of the Rehabilitation
Act of 1973.

(5) Age Discrimination Act of 1975.

(6) Title IX of the Education Amend-
ments of 1972.

§3560.3 Environmental requirements.

RHS will consider environmental im-
pacts of proposed housing as equal with
economic, social, and other factors. By
working with applicants, Federal agen-
cies, Indian tribes, state and local gov-
ernments, interested citizens, and or-
ganizations, RHS will formulate ac-
tions that advance program goals in a
manner that protects, enhances, and
restores environmental quality. Loan
and grant processing and servicing ac-
tions taken by RHS under this part are
subject to an environmental review
conducted in accordance with 7 CFR
part 1940, subpart G or any successor
regulation.
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