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property involved was being used inci-
dent to service with the Department 
and: 

(l) The damage or loss was not caused 
wholly or partly by the negligent or 
wrongful act or omission of the claim-
ant, his or her agent, the members of 
his or her family, or his or her private 
employee (the standard to be applied is 
that of reasonable care under the cir-
cumstances); and 

(2) The possession of the property 
lost or damaged and the quantity and 
the quality possessed is determined by 
the claimant’s supervisor to have been 
reasonable, useful or proper under the 
circumstances; and 

(3) The claim is substantiated by 
proper and convincing evidence. 

(b) Claims otherwise allowable under 
this subpart shall not be disallowed 
solely because the claimant was not 
the legal owner of the property for 
which the claim is made. 

§ 15.206 What claims arising at a resi-
dence or Telework location may be 
covered under the MPCECA? 

(a) Claims arising at a residence, 
Telework center or other flexiplace lo-
cation may be covered under the 
MPCECA. 

(b) For the purpose of this subpart, 
residence means a house, apartment or 
other location that is a Department 
employee’s principal abode. 

(c) Claims for property damage at an 
alternative work location at which the 
employee is performing duties pursu-
ant to an approved Telework agree-
ment may be covered by the MPCECA 
if the property was being used incident 
to service with the Department, as, for 
the purposes of this subpart, that loca-
tion is considered to be an official duty 
station. Under most circumstances, 
property damage will only be allowed if 
it occurs at or in connection with the 
employee’s workstation. 

(d) Claims under the MPCECA at a 
residence not covered by paragraph (c) 
of this section may be allowable for 
damage to, or loss of, property arising 
from fire, flood, hurricane, other nat-
ural disaster, theft, or other unusual 
occurrence, if the property was being 
used incident to service with the De-
partment, while such property is lo-
cated at: 

(1) Residences within the 50 States or 
the District of Columbia that were as-
signed to the claimant or otherwise 
provided in kind by the United States; 
or 

(2) Residences outside the 50 States 
and the District of Columbia that were 
occupied by the claimant, whether or 
not they were assigned or otherwise 
provided in kind by the United States, 
except when the claimant is a civilian 
employee who is a local inhabitant; or 

(3) Any warehouse, office, working 
area or other place (except residences) 
authorized or apparently authorized for 
the reception or storage of property. 

§ 15.207 What are examples of claims 
allowed under the MPCECA? 

The following are examples of the 
principal types of allowable claims, but 
these examples are not exclusive; other 
claims may be allowed, unless herein-
after excluded: 

(a) Transportation or travel losses. 
Claims may be allowed for damage to, 
or loss of, property incident to trans-
portation or storage pursuant to order 
or in connection with travel under or-
ders, including property in the custody 
of a carrier, an agent or agency of the 
Government, or the claimant. 

(b) Enemy action or public service. 
Claims may be allowed for damage to, 
or loss of, property as a direct con-
sequence of: 

(1) Enemy action or threat thereof, 
or terrorism, combat, guerrilla, brig-
andage, or other belligerent activity, 
or unjust confiscation by a foreign 
power or its nationals. 

(2) Action by the claimant to quiet a 
civil disturbance or to alleviate a pub-
lic disaster. 

(3) Efforts by the claimant to save 
human life or Government property. 

(c) Property used for the benefit of the 
Government. Claims may be allowed for 
damage to, or loss, of property when 
used for the benefit of the Government 
at the request of, or with the knowl-
edge and consent of superior authority. 

(d) Electronics and cellular phones. 
Claims may be allowed for loss of, or 
damage to, cellular phones, personal 
data assistants and similar commu-
nication and electronic devices subject 
to the limitations in § 15.209(e). 
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