Office of Workers’ Compensation Programs, Labor
her practice as defined by state law.
Therefore, a clinical psychologist may
not serve as a physician for conditions
that include a physical component unless the applicable state law allows
clinical psychologists to treat physical
conditions. A clinical psychologist may
also perform testing, evaluation, and
other services under the direction of a
qualified physician.
§ 30.403 Will OWCP pay for the services of an attendant?
OWCP will authorize payment for
personal care services under section
7384t of the Act, whether or not such
care includes medical services, so long
as the personal care services have been
determined to be medically necessary
and are provided by a home health
aide, licensed practical nurse, or similarly trained individual. If a claimant
disagrees with the decision of OWCP
that personal care services are not
medically necessary, he or she may utilize the adjudicatory process described
in subpart D of this part.
§ 30.404 Will OWCP pay for transportation to obtain medical treatment?
(a) The employee is entitled to reimbursement for reasonable and necessary expenses, including transportation, incident to obtaining authorized medical services, appliances or
supplies. To determine what is a reasonable distance to travel, OWCP will
consider the availability of services,
the employee’s condition, and the
means of transportation. Generally, a
roundtrip distance of up to 200 miles is
considered a reasonable distance to
travel.
(b) If travel of more than 200 miles is
contemplated, or air transportation or
overnight accommodations will be
needed, the employee must submit a
written request to OWCP for prior authorization with information describing the circumstances and necessity for
such travel expenses. OWCP will approve the request if it determines that
the travel expenses are reasonable and
necessary, and are incident to obtaining authorized medical services, appliances or supplies. Requests for travel
expenses that are often approved include those resulting from referrals to
a specialist for further medical treat-
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ment, and those involving air transportation of an employee who lives in a remote geographical area with limited
local medical services.
(c) If a claimant disagrees with the
decision of OWCP that requested travel
expenses are either not reasonable or
necessary, or are not incident to obtaining authorized medical services,
appliances or supplies, he or she may
utilize the adjudicatory process described in subpart D of this part.
(d) The standard form designated for
medical travel refund requests is Form
OWCP–957 and must be used to seek reimbursement under this section. This
form can be obtained from OWCP.
§ 30.405 After selecting a treating physician, may an employee choose to
be treated by another physician instead?
(a) OWCP will provide the employee
with an opportunity to designate a
treating physician when it accepts the
claim. When the physician originally
selected to provide treatment for an
occupational illness or a covered illness refers the employee to a specialist
for further medical care, the employee
need not consult OWCP for approval. In
all other instances, however, the employee must submit a written request
to OWCP with his or her reasons for desiring a change of physician.
(b) OWCP will approve the request if
it determines that the reasons submitted are sufficient. Requests that are
often approved include those for transfer of care from a general practitioner
to a physician who specializes in treating the occupational illnesses or covered illnesses covered by EEOICPA, or
the need for a new physician when an
employee has moved.
(c) If a claimant disagrees with the
decision of OWCP that insufficient reasons for a change of physician have
been submitted, he or she may utilize
the adjudicatory process described in
subpart D of this part.
§ 30.406 Are there any exceptions to
these procedures for obtaining
medical care?
In cases involving emergencies or unusual circumstances, OWCP may authorize treatment in a manner other
than as stated in this subpart.
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