AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

§668.34

least 30 days notice to produce evi-
dence of U.S. citizenship.

(Authority: 20 U.S.C. 1091, 5 U.S.C. 552a)

[62 FR 45727, Dec. 1, 1987, as amended at 71
FR 38002, July 3, 2006; 74 FR 20221, May 1,
2009]

§668.34 Satisfactory
progress.

(a) Satisfactory academic progress pol-
icy. An institution must establish a
reasonable satisfactory academic
progress policy for determining wheth-
er an otherwise eligible student is
making satisfactory academic progress
in his or her educational program and
may receive assistance under the title
IV, HEA programs. The Secretary con-
siders the institution’s policy to be
reasonable if—

(1) The policy is at least as strict as
the policy the institution applies to a
student who is not receiving assistance
under the title IV, HEA programs;

(2) The policy provides for consistent
application of standards to all students
within categories of students, e.g., full-
time, part-time, undergraduate, and
graduate students, and educational
programs established by the institu-
tion;

(3) The policy provides that a stu-
dent’s academic progress is evaluated—

(i) At the end of each payment period
if the educational program is either
one academic year in length or shorter
than an academic year; or

(ii) For all other educational pro-
grams, at the end of each payment pe-
riod or at least annually to correspond
with the end of a payment period;

(4)(i) The policy specifies the grade
point average (GPA) that a student
must achieve at each evaluation, or if
a GPA is not an appropriate quali-
tative measure, a comparable assess-
ment measured against a norm; and

(ii) If a student is enrolled in an edu-
cational program of more than two
academic years, the policy specifies
that at the end of the second academic
year, the student must have a GPA of
at least a ‘““‘C” or its equivalent, or
have academic standing consistent
with the institution’s requirements for
graduation;

(5)(1) The policy specifies the pace at
which a student must progress through
his or her educational program to en-
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sure that the student will complete the
program within the maximum time-
frame, as defined in paragraph (b) of
this section, and provides for measure-
ment of the student’s progress at each
evaluation; and

(ii) An institution calculates the pace
at which the student is progressing by
dividing the cumulative number of
hours the student has successfully
completed by the cumulative number
of hours the student has attempted. In
making this calculation, the institu-
tion is not required to include remedial
courses;

(6) The policy describes how a stu-
dent’s GPA and pace of completion are
affected by course incompletes, with-
drawals, or repetitions, or transfers of
credit from other institutions. Credit
hours from another institution that
are accepted toward the student’s edu-
cational program must count as both
attempted and completed hours;

(7) Except as provided in paragraphs
(c) and (d) of this section, the policy
provides that, at the time of each eval-
uation, a student who has not achieved
the required GPA, or who is not suc-
cessfully completing his or her edu-
cational program at the required pace,
is no longer eligible to receive assist-
ance under the title IV, HEA programs;

(8) If the institution places students
on financial aid warning, or on finan-
cial aid probation, as defined in para-
graph (b) of this section, the policy de-
scribes these statuses and that—

(i) A student on financial aid warning
may continue to receive assistance
under the title IV, HEA programs for
one payment period despite a deter-
mination that the student is not mak-
ing satisfactory academic progress. Fi-
nancial aid warning status may be as-
signed without an appeal or other ac-
tion by the student; and

(ii) A student on financial aid proba-
tion may receive title IV, HEA pro-
gram funds for one payment period.
While a student is on financial aid pro-
bation, the institution may require the
student to fulfill specific terms and
conditions such as taking a reduced
course load or enrolling in specific
courses. At the end of one payment pe-
riod on financial aid probation, the stu-
dent must meet the institution’s satis-
factory academic progress standards or
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meet the requirements of the academic
plan developed by the institution and
the student to qualify for further title
IV, HEA program funds;

(9) If the institution permits a stu-
dent to appeal a determination by the
institution that he or she is not mak-
ing satisfactory academic progress, the
policy describes—

(i) How the student may reestablish
his or her eligibility to receive assist-
ance under the title IV, HEA programs;

(ii) The basis on which a student may
file an appeal: The death of a relative,
an injury or illness of the student, or
other special circumstances; and

(iii) Information the student must
submit regarding why the student
failed to make satisfactory academic
progress, and what has changed in the
student’s situation that will allow the
student to demonstrate satisfactory
academic progress at the next evalua-
tion;

(10) If the institution does not permit
a student to appeal a determination by
the institution that he or she is not
making satisfactory academic
progress, the policy must describe how
the student may reestablish his or her
eligibility to receive assistance under
the title IV, HEA programs; and

(11) The policy provides for notifica-
tion to students of the results of an
evaluation that impacts the student’s
eligibility for title IV, HEA program
funds.

(b) Definitions. The following defini-
tions apply to the terms used in this
section:

Appeal. Appeal means a process by
which a student who is not meeting the
institution’s satisfactory academic
progress standards petitions the insti-
tution for reconsideration of the stu-
dent’s eligibility for title IV, HEA pro-
gram assistance.

Financial aid probation. Financial aid
probation means a status assigned by
an institution to a student who fails to
make satisfactory academic progress
and who has appealed and has had eli-
gibility for aid reinstated.

Financial aid warning. Financial aid
warning means a status assigned to a
student who fails to make satisfactory
academic progress at an institution
that evaluates academic progress at
the end of each payment period.
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Maximum timeframe. Maximum time-
frame means—

(1) For an undergraduate program
measured in credit hours, a period that
is no longer than 150 percent of the
published length of the educational
program, as measured in credit hours;

(2) For an undergraduate program
measured in clock hours, a period that
is no longer than 150 percent of the
published length of the educational
program, as measured by the cumu-
lative number of clock hours the stu-
dent is required to complete and ex-
pressed in calendar time; and

(3) For a graduate program, a period
defined by the institution that is based
on the length of the educational pro-
gram.

(c) Imstitutions that evaluate satisfac-
tory academic progress at the end of each
payment period. (1) An institution that
evaluates satisfactory academic
progress at the end of each payment
period and determines that a student is
not making progress under its policy
may nevertheless disburse title IV,
HEA program funds to the student
under the provisions of paragraph
(¢)(2), (¢)(3), or (c)(4) of this section.

(2) For the payment period following
the payment period in which the stu-
dent did not make satisfactory aca-
demic progress, the institution may—

(i) Place the student on financial aid
warning, and disburse title IV, HEA
program funds to the student; or

(ii) Place a student directly on finan-
cial aid probation, following the proce-
dures outlined in paragraph (d)(2) of
this section and disburse title IV, HEA
program funds to the student.

(3) For the payment period following
a payment period during which a stu-
dent was on financial aid warning, the
institution may place the student on
financial aid probation, and disburse
title IV, HEA program funds to the stu-
dent if—

(1) The institution evaluates the stu-
dent’s progress and determines that
student did not make satisfactory aca-
demic progress during the payment pe-
riod the student was on financial aid
warning;

(i) The student appeals the deter-
mination; and

(iii)(A) The institution determines
that the student should be able to meet
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the institution’s satisfactory academic
progress standards by the end of the
subsequent payment period; or

(B) The institution develops an aca-
demic plan for the student that, if fol-
lowed, will ensure that the student is
able to meet the institution’s satisfac-
tory academic progress standards by a
specific point in time.

(4) A student on financial aid proba-
tion for a payment period may not re-
ceive title IV, HEA program funds for
the subsequent payment period unless
the student makes satisfactory aca-
demic progress or the institution deter-
mines that the student met the re-
quirements specified by the institution
in the academic plan for the student.

(d) Institutions that evaluate satisfac-
tory academic progress annually or less
frequently than at the end of each pay-
ment period. (1) An institution that
evaluates satisfactory academic
progress annually or less frequently
than at the end of each payment period
and determines that a student is not
making progress under its policy may
nevertheless disburse title IV, HEA
program funds to the student under the
provisions of paragraph (d)(2) or (d)(3)
of this section.

(2) The institution may place the stu-
dent on financial aid probation and
may disburse title IV, HEA program
funds to the student for the subsequent
payment period if—

(i) The institution evaluates the stu-
dent and determines that the student
is not making satisfactory academic
progress;

(ii) The student appeals the deter-
mination; and

(iii)(A) The institution determines
that the student should be able to be
make satisfactory academic progress
during the subsequent payment period
and meet the institution’s satisfactory
academic progress standards at the end
of that payment period; or

(B) The institution develops an aca-
demic plan for the student that, if fol-
lowed, will ensure that the student is
able to meet the institution’s satisfac-
tory academic progress standards by a
specific point in time.

(3) A student on financial aid proba-
tion for a payment period may not re-
ceive title IV, HEA program funds for
the subsequent payment period unless
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the student makes satisfactory aca-
demic progress or the institution deter-
mines that the student met the re-
quirements specified by the institution
in the academic plan for the student.

(Authority: 20 U.S.C. 1091(d))
[75 FR 66953, Oct. 29, 2010]

§668.35 Student debts under the HEA
and to the U.S.

(a) A student who is in default on a
loan made under a title IV, HEA loan
program may nevertheless be eligible
to receive title IV, HEA program as-
sistance if the student—

(1) Repays the loan in full; or

(2) Except as limited by paragraph (c)
of this section—

(i) Makes arrangements, that are sat-
isfactory to the holder of the loan and
in accordance with the individual title
IV, HEA loan program regulations, to
repay the loan balance; and

(ii) Makes at least six consecutive
monthly payments under those ar-
rangements.

(b) A student who is subject to a
judgment for failure to repay a loan
made under a title IV, HEA loan pro-
gram may nevertheless be eligible to
receive title IV, HEA program assist-
ance if the student—

(1) Repays the debt in full; or

(2) Except as limited by paragraph (c)
of this section—

(i) Makes repayment arrangements
that are satisfactory to the holder of
the debt; and

(i1) Makes at least six consecutive,
voluntary monthly payments under
those arrangements. Voluntary pay-
ments are those payments made di-
rectly by the borrower, and do not in-
clude payments obtained by Federal
offset, garnishment, or income or asset
execution.

(c) A student who reestablishes eligi-
bility under either paragraph (a)(2) of
this section or paragraph (b)(2) of this
section may not reestablish eligibility
again under either of those paragraphs.

(d) A student who is not in default on
a loan made under a title IV, HEA loan
program, but has inadvertently ob-
tained loan funds under a title IV, HEA
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