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administrative disposition of a claim.
No further requests for reconsideration
will be allowed except on the basis of
fraud.

§536.145 Solatia payment.

Payment of solatia in accordance
with local custom as an expression of
sympathy toward a victim or his or her
family is common in some overseas
commands. Solatia payments are
known to be a custom in the Federated
States of Micronesia, Japan, Korea,
and Thailand. In other countries, the
FCC should consult the command
claims service or Commander USARCS
for guidance. Such payments are not to
be made from the claims expenditure
allowance. These payments are made
from local operation and maintenance
funds. This applies even where a com-
mand claims service is directed to ad-
minister the command’s solatia pro-
gram. See, for example, United States
Forces Korea Regulation 526-11 regard-
ing solatia amounts and procedures.

Subpart K—Nonappropriated Fund
Claims

§536.146 Claims against non-
appropriated fund employees—gen-
erally.

This subpart sets forth the proce-
dures to follow in the settlement and
payment of claims generated by the
acts or omissions of the employees of
nonappropriated fund (NAF) activities.
NAF activities include NAF or Army
and Air Force Exchange Service
(AAFES) facilities, post exchanges,
bowling centers, officers and non-
commissioned officers’ clubs, and other
facilities located on land or situated in
a building used by an activity that em-
ploys personnel compensated from
NAFSs.

§536.147 Claims by NAFI employees
for losses incident to employment.

Claims by employees for the loss of
or damage to personal property inci-
dent to employment will be processed
in the manner prescribed by AR 27-20,
chapter 11 and will be paid from NAFs
in accordance with §536.152.

§536.148

§536.148 Claims generated by the acts
or omissions of NAFI employees.

(a) Processing. Claims arising out of
acts or omissions of employees of NAFI
activities will be processed and settled
in the manner specified for similar
claims against the United States, ex-
cept that payment will be made from
NAFSs in accordance with AR 215-1 (Mo-
rale, Welfare, and Recreation Activi-
ties and Nonappropriated Fund
Instrumentalites) and §536.152 of this
part.

(b) Procedural requirements. Proce-
dural requirements of this part’s perti-
nent subparts, as stated below, will be
followed except as provided in §§536.151
and 536.152. However, when the Non-
appropriated Fund Instrumentality
(NAFI) is protected by a commercial
insurer (for example, flying and para-
chute activities), the claim will be re-
ferred to the insurer as outlined in
§536.148(d). See Department of Defense
Directive (DODD) 5515.6, dated Novem-
ber 3, 1956, posted on the USARCS Web
site (see §536.2(a)).

(1) Claims arising within the United
States, its territories, commonwealths,
or possessions. Such claims will be
processed in the manner prescribed by
subparts C, D, E, F, H or J of this part,
as appropriate.

(2) Claims arising outside the United
States, its territories, commonwealths,
or possessions. Such claims will be
processed in accordance with the provi-
sions of applicable Status of Forces
Agreements (SOFAs) or in the manner
prescribed by subparts C, D, E, F, H or
J of this part, as appropriate.

(c) Reporting and investigation. Such
claims will be investigated in accord-
ance with AR 215-1 and subpart B of
this part.

(1) Reporting. Personal injury, death,
or property damage resulting from ve-
hicular collisions, falls, falling objects,
assaults, or accidents of similar nature
will be reported immediately to the
person in charge of the NAFI or activ-
ity at which it occurred. The report
should be made by the employee who
initially received notice of the inci-
dent, even if the individual involved
denies sustaining personal injury or
property damage. Upon receipt of the
report of the incident, the person in
charge of the NAF activity concerned
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