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§ 604.14

49 CFR Ch. VI (10–1–10 Edition)

§ 604.14 Recipient’s notification to registered charter providers.
(a) Upon receiving a request for charter service, a recipient may:
(1) Decline to provide the service,
with or without referring the requestor
to FTA’s charter registration Web site
(http://www.fta.dot.gov/laws/
leglregl179.html);
(2) Provide the service under an exception provided in subpart B of this
part; or
(3) Provide notice to registered charter providers as provided in this section and provide the service pursuant
to § 604.9.
(b) If a recipient is interested in providing charter service under the exception contained in § 604.9, then upon receipt of a request for charter service,
the recipient shall provide e-mail notice to registered charter providers in
the recipient’s geographic service area
in the following manner:
(1) E-mail notice of the request shall
be sent by the close of business on the
day the recipient receives the request
unless the recipient received the request after 2 p.m., in which case the recipient shall send the notice by the
close of business the next business day;
(2) E-mail notice sent to the list of
registered charter providers shall include:
(i) Customer name, address, phone
number, and e-mail address (if available);
(ii) Requested date of service;
(iii) Approximate number of passengers;
(iv) Whether the type of equipment
requested is (are) bus(es) or van(s); and
(v) Trip itinerary and approximate
duration; and
(3) If the recipient intends to provide
service that meets the definition of
charter service under § 604.3(c)(2), the email notice must include the fare the
recipient intends to charge for the
service.
(c) A recipient shall retain an electronic copy of the e-mail notice and
the list of registered charter providers
that were sent e-mail notice of the requested charter service for a period of
at least three years from the date the
e-mail notice was sent.
(d) If a recipient receives an ‘‘undeliverable’’ notice in response to its e-

mail notice, the recipient shall send
the notice via facsimile. The recipient
shall maintain the record of the undeliverable e-mail notice and the facsimile sent confirmation for a period of
three years.

Subpart D—Registration of Qualified Human Service Organizations and Duties for Recipients
With Respect to Charter Registration Web site
§ 604.15 Registration
of
qualified
human service organizations.
(a) Qualified human service organizations (QHSO) that seek free or reduced
rate services from recipients, and do
not receive funds from Federal programs listed in Appendix A, but serve
individuals described in § 604.7 (i.e., individuals with low income, advanced
age, or with disabilities), shall register
on FTA’s charter registration Web site
by submitting the following information:
(1) Name of organization, address,
phone number, e-mail address, and facsimile number;
(2) The geographic service area of the
recipient in which the qualified human
service organization resides;
(3) Basic financial information regarding the qualified human service organization and whether the qualified
human service organization is exempt
from taxation under sections 501(c) (1),
(3), (4), or (19) of the Internal Revenue
Code, and whether it is a unit of Federal, State or local government;
(4) Whether the qualified human service organization receives funds directly
or indirectly from a State or local program, and if so, which program(s); and
(5) A narrative statement describing
the types of charter service trips the
qualified human service organization
may request from a recipient and how
that service is consistent with the mission of the qualified human service organization.
(b) A qualified human service organization is eligible to receive charter
services from a recipient if it:
(1) Registers on the FTA Web site in
accordance with paragraph (a) of this
section at least 60 days before the date
of the requested charter service; and
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(2) Verifies FTA’s receipt of its registration by viewing its information on
the FTA charter registration Web site
(http://www.fta.dot.gov/laws/
leglregl179.html).
(c) A registered charter provider may
challenge a QHSO’s status to receive
charter services from a recipient by requesting removal of the QHSO from
FTA’s charter registration Web site by
filing a complaint consistent with subpart F.
(d) A QHSO shall provide current and
accurate information on FTA’s charter
registration Web site, and shall update
that information no less frequently
than every two years.
§ 604.16 Duties for recipients with respect to charter registration Web
site.
Each recipient shall ensure that its
affected employees and contractors
have the necessary competency to effectively use the FTA charter registration Web site.

Subpart E—Advisory Opinions and
Cease and Desist Orders
§ 604.17

Purpose.

The purpose of this subpart is to set
out the requirements for requesting an
advisory opinion from the Chief Counsel’s Office. An advisory opinion may
also request that the Chief Counsel
issue a cease and desist order, which
would be an order to refrain from doing
an act which, if done, would be a violation of this part.
§ 604.18 Request for an advisory opinion.
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(a) An interested party may request
an advisory opinion from the Chief
Counsel on a matter regarding specific
factual events only.
(b) A request for an advisory opinion
shall be submitted in the following
form:
[Date]
Chief Counsel, Federal Transit Administration, 1200 New Jersey Ave. SE., Room E55–
302, Washington, DC 20590
Re: Request for Advisory Opinion
The undersigned submits this request for an
advisory opinion from the FTA Chief Counsel with respect to [the general nature of
the matter involved].

A. A full statement of all facts and legal
points relevant to the request
B. An affirmation that the undersigned
swears, to the best of his/her knowledge
and belief, this request includes all data,
information, and views relevant to the
matter, whether favorable or unfavorable
to the position of the undersigned, which is
the subject of the request.
C. The following certification: ‘‘I hereby certify that I have this day served the foregoing [name of document] on the following
interested party(ies) at the following addresses and e-mail or facsimile numbers (if
also served by e-mail or facsimile) by
[specify method of service]:
[list persons, addresses, and e-mail or facsimile numbers]’’
Dated this llll day of ll , 20ll.
[Signature]
[Printed name]
[Title of person making request]
[Mailing address]
[Telephone number]
[e-mail address]

(c) The Chief Counsel may request
additional information, as necessary,
from the party submitting the request
for an advisory opinion.
(d) A request for an advisory opinion
may be denied if:
(1) The request contains incomplete
information on which to base an informed advisory opinion;
(2) The Chief Counsel concludes that
an advisory opinion cannot reasonably
be given on the matter involved;
(3) The matter is adequately covered
by a prior advisory opinion or a regulation;
(4) The Chief Counsel otherwise concludes that an advisory opinion would
not be in the public interest.
§ 604.19 Processing of advisory opinions.
(a) A request for an advisory opinion
shall be sent to the Chief Counsel at
ombudsman.charterservice@dot.gov, and
filed electronically in the Charter
Service Advisory Opinion/Cease and
Desist Order docket number FTA–2007–
0023 at http://www.regulations.gov or
sent to the dockets office located at
1200 New Jersey Ave., SE., West Building Ground Floor, Room W12–140,
Washington, DC 20590, for submission
to that docket.
(b) The Chief Counsel shall make
every effort to respond to a request for
an advisory opinion within ten days of
receipt of a request that complies with
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