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firm offer of settlement or by a written
explanation of denial of the claim.

stops it uses to ensure that they are
clean.

[55 FR 11199, Mar. 27, 1990. Redesignated at 61
FR 54709, Oct. 21, 1996, as amended at 62 FR
15423, Apr. 1, 1997]

[55 FR 11199, Mar. 27, 1990. Redesignated at 61
FR 54709, Oct. 21, 1996, as amended at 62 FR
15423, Apr. 1, 1997; 74 FR 2901, Jan. 16, 2009]

§ 374.309

§ 374.313

Terminal facilities.

Equipment.

(a) Passenger security. All terminals
and stations must provide adequate security for passengers and their attendants and be regularly patrolled.
(b) Outside facilities. At terminals and
stations that are closed when buses are
scheduled to arrive or depart, there
shall be available, to the extent possible, a public telephone, outside lighting, posted schedule information, overhead shelter, information on local accommodations, and telephone numbers
for local taxi service and police.
(c) Maintenance. Terminals shall be
clean.

(a) Temperature control. A carrier
shall maintain a reasonable temperature on each bus (except in commuter
service).
(b) Restrooms. Each bus (except in
commuter service) seating more than
14 passengers (not including the driver)
shall have a clean, regularly maintained restroom, free of offensive odor.
A bus may be operated without a restroom if it makes reasonable rest stops.
(c) Bus servicing. Each bus shall be
kept clean, with all required items in
good working order.

§ 374.311

Service provided by a carrier to passengers with disabilities is governed by
the provisions of 42 U.S.C. 12101 et seq.,
and regulations promulgated thereunder by the Secretary of Transportation (49 CFR parts 27, 37, and 38) and
the Attorney General (28 CFR part 36),
incorporating the guidelines established by the Architectural and Transportation Barriers Compliance Board
(36 CFR part 1191).

§ 374.315 Transportation of passengers
with disabilities.

Service responsibility.

(a) Schedules. Carriers shall establish
schedules that can be reasonably met,
including connections at junction
points, to serve adequately all points.
(b) Continuity of service. No carrier
shall change an existing regular-route
schedule without first displaying conspicuously a notice in each facility and
on each bus affected. Such notice shall
be displayed for a reasonable time before it becomes effective and shall contain the carrier’s name, a description
of the proposed schedule change, the effective date thereof, the reasons for the
change, the availability of alternate
service, and the name and address of
the carrier representative passengers
may contact.
(c) Trip interruptions. A carrier shall
mitigate, to the extent possible, any
passenger inconvenience it causes by
disrupting travel plans.
(d) Seating and reservations. A carrier
shall provide sufficient buses to meet
passengers’ normal travel demands, including ordinary weekend and usual
seasonal or holiday demand. Passengers (except commuters) shall be
guaranteed, to the extent possible, passage and seating.
(e) Inspection of rest stops. Each carrier shall inspect periodically all rest

[57 FR 35764, Aug. 11, 1992]

§ 374.317
er.

Identification—bus and driv-

Each bus and driver providing service
shall be identified in a manner visible
to passengers. The driver may be identified by name or company number.
§ 374.319 Relief from provisions.
(a) Petitions. Where compliance with
any rule would impose an undue burden
on a carrier, it may petition the Federal Motor Carrier Safety Administration either to treat it as though it were
conducting a commuter service or to
waive the rule. The request for relief
must be justified by appropriate
verified statements.
(b) Notice to the public. The carrier
shall display conspicuously, for at least
30 days, in each facility and on each
bus affected, a notice of the filing of

86

VerDate Mar<15>2010

08:20 Dec 16, 2010

Jkt 220216

PO 00000

Frm 00096

Fmt 8010

Sfmt 8010

Y:\SGML\220216.XXX

220216

