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§ 37.169

49 CFR Subtitle A (10–1–10 Edition)

visual impairment or other disability
can identify the proper vehicle to enter
or be identified to the vehicle operator
as a person seeking a ride on a particular route.
(d) The entity shall permit service
animals to accompany individuals with
disabilities in vehicles and facilities.
(e) The entity shall ensure that vehicle operators and other personnel make
use of accessibility-related equipment
or features required by part 38 of this
title.
(f) The entity shall make available to
individuals with disabilities adequate
information concerning transportation
services. This obligation includes making adequate communications capacity
available, through accessible formats
and technology, to enable users to obtain information and schedule service.
(g) The entity shall not refuse to permit a passenger who uses a lift to disembark from a vehicle at any designated stop, unless the lift cannot be
deployed, the lift will be damaged if it
is deployed, or temporary conditions at
the stop, not under the control of the
entity, preclude the safe use of the stop
by all passengers.
(h) The entity shall not prohibit an
individual with a disability from traveling with a respirator or portable oxygen supply, consistent with applicable
Department of Transportation rules on
the transportation of hazardous materials (49 CFR subtitle B, chapter 1, subchapter C).
(i) The entity shall ensure that adequate time is provided to allow individuals with disabilities to complete
boarding or disembarking from the vehicle.
(j)(1) When an individual with a disability enters a vehicle, and because of
a disability, the individual needs to sit
in a seat or occupy a wheelchair securement location, the entity shall ask
the following persons to move in order
to allow the individual with a disability to occupy the seat or securement location:
(i) Individuals, except other individuals with a disability or elderly persons, sitting in a location designated as
priority seating for elderly and handicapped persons (or other seat as necessary);

(ii) Individuals sitting in or a folddown or other movable seat in a wheelchair securement location.
(2) This requirement applies to light
rail, rapid rail, and commuter rail systems only to the extent practicable.
(3) The entity is not required to enforce the request that other passengers
move from priority seating areas or
wheelchair securement locations.
(4) In all signage designating priority
seating areas for elderly persons and
persons with disabilities, or designating wheelchair securement areas,
the entity shall include language informing persons sitting in these locations that they should comply with requests by transit provider personnel to
vacate their seats to make room for an
individual with a disability. This requirement applies to all fixed route vehicles when they are acquired by the
entity or to new or replacement signage in the entity’s existing fixed route
vehicles.
[56 FR 45621, Sept. 6, 1991, as amended at 58
FR 63103, Nov. 30, 1993]

§ 37.169 Interim requirements for overthe-road bus service operated by
private entities.
(a) Private entities operating overthe-road buses, in addition to compliance with other applicable provisions
of this part, shall provide accessible
service as provided in this section.
(b) The private entity shall provide
assistance, as needed, to individuals
with disabilities in boarding and disembarking, including moving to and
from the bus seat for the purpose of
boarding and disembarking. The private entity shall ensure that personnel
are trained to provide this assistance
safely and appropriately.
(c) To the extent that they can be accommodated in the areas of the passenger compartment provided for passengers’ personal effects, wheelchairs
or other mobility aids and assistive devices used by individuals with disabilities, or components of such devices,
shall be permitted in the passenger
compartment. When the bus is at rest
at a stop, the driver or other personnel
shall assist individuals with disabilities with the stowage and retrieval of
mobility aids, assistive devices, or
other items that can be accommodated
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in the passenger compartment of the
bus.
(d) Wheelchairs and other mobility
aids or assistive devices that cannot be
accommodated in the passenger compartment (including electric wheelchairs) shall be accommodated in the
baggage compartment of the bus, unless the size of the baggage compartment prevents such accommodation.
(e) At any given stop, individuals
with disabilities shall have the opportunity to have their wheelchairs or
other mobility aids or assistive devices
stowed in the baggage compartment
before other baggage or cargo is loaded,
but baggage or cargo already on the
bus does not have to be off-loaded in
order to make room for such devices.
(f) The entity may require up to 48
hours’ advance notice only for providing boarding assistance. If the individual does not provide such notice,
the entity shall nonetheless provide
the service if it can do so by making a
reasonable effort, without delaying the
bus service.
§ 37.171 Equivalency requirement for
demand responsive service operated by private entities not primarily engaged in the business of
transporting people.
A private entity not primarily engaged in the business of transporting
people which operates a demand responsive system shall ensure that its
system, when viewed in its entirety,
provides equivalent service to individuals with disabilities, including individuals who use wheelchairs, as it does
to individuals without disabilities. The
standards of § 37.105 shall be used to determine if the entity is providing
equivalent service.
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§ 37.173

Training requirements.

Each public or private entity which
operates a fixed route or demand responsive system shall ensure that personnel are trained to proficiency, as
appropriate to their duties, so that
they operate vehicles and equipment
safely and properly assist and treat individuals with disabilities who use the
service in a respectful and courteous
way, with appropriate attention to the
difference among individuals with disabilities.

§ 37.185

Subpart H—Over-the-Road Buses
(OTRBs)
SOURCE: 63 FR 51690, Sept. 28, 1998, unless
otherwise noted.

§ 37.181

Applicability dates.

This subpart applies to all private entities that operate OTRBs. The requirements of the subpart begin to apply to
large operators beginning October 30,
2000 and to small operators beginning
October 29, 2001.
§ 37.183 Purchase or lease of new
OTRBs by operators of fixed-route
systems.
The following requirements apply to
private entities that are primarily in
the business of transporting people,
whose operations affect commerce, and
that operate a fixed-route system, with
respect to OTRBs delivered to them on
or after the date on which this subpart
applies to them:
(a) Large operators. If a large entity
operates a fixed-route system, and purchases or leases a new OTRB for or in
contemplation of use in that system, it
shall ensure that the vehicle is readily
accessible to and usable by individuals
with disabilities, including individuals
who use wheelchairs.
(b) Small operators. If a small entity
operates a fixed-route system, and purchases or leases a new OTRB for or in
contemplation of use in that system, it
must do one of the following two
things:
(1) Ensure that the vehicle is readily
accessible to and usable by individuals
with disabilities, including individuals
who use wheelchairs; or
(2) Ensure that equivalent service, as
defined in § 37.105, is provided to individuals with disabilities, including individuals who use wheelchairs. To meet
this equivalent service standard, the
service provided by the operator must
permit a wheelchair user to travel in
his or her own mobility aid.
§ 37.185 Fleet accessibility requirement for OTRB fixed-route systems
of large operators.
Each large operator subject to the requirements of § 37.183 shall ensure
that—
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