§ 27.13

49 CFR Subtitle A (10–1–10 Edition)

(i) Evaluate its current policies and
practices for implementing these regulations, and notify the head of the operating administration of the completion of this evaluation;
(ii) Identify shortcomings in compliance and describe the methods used to
remedy them;
(iii) Begin to modify, with official approval of recipient’s management, any
policies or practices that do not meet
the requirements of this part according
to a schedule or sequence that includes
milestones or measures of achievement. These modifications shall be
completed within one year from the effective date of this part;
(iv) Take appropriate remedial steps
to eliminate the effects of any discrimination that resulted from previous policies and practices; and
(v) Establish a system for periodically reviewing and updating the evaluation.
(3) A recipient shall, for at least
three years following completion of the
evaluation required under paragraph
(c)(2) of this section, maintain on file,
make available for public inspection,
and furnish upon request to the head of
the operating administration:
(i) A list of the interested persons
consulted;
(ii) A description of areas examined
and any problems indentified; and
(iii) A description of any modifications made and of any remedial steps
taken.
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§ 27.13 Designation of responsible employee and adoption of grievance
procedures.
(a) Designation of responsible employee.
Each recipient that employs fifteen or
more persons shall, within 90 days of
the effective date of this regulation,
forward to the head of the operating
administration that provides financial
assistance to the recipient, with a copy
to the responsible Departmental official, the name, address, and telephone
number of at least one person designated to coordinate its efforts to
comply with this part. Each such recipient shall inform the head of the operating administration of any subsequent change.

(b) Adoption of complaint procedures. A
recipient that employs fifteen or more
persons shall, within 180 days, adopt
and file with the head of the operating
administration procedures that incorporate appropriate due process standards and provide for the prompt and equitable resolution of complaints alleging any action prohibited by this part.
§ 27.15

Notice.

(a) A recipient shall take appropriate
initial and continuing steps to notify
participants, beneficiaries, applicants,
and employees, including those with
impaired vision or hearing, and unions
or professional organizations holding
collective bargaining or professional
agreements with the recipient, that it
does not discriminate on the basis of
disability. The notification shall state,
where appropriate, that the recipient
does not discriminate in admission or
access to, or treatment or employment
in, its programs or activities. The notification shall also include an identification of the responsible employee
designated pursuant to § 27.13(a). A recipient shall make the initial notification required by this section within 90
days of the effective date of this part.
Methods of initial and continuing notification may include the posting of notices, publication in newspapers and
magazines, placement of notices in recipients’ publications and distribution
of memoranda or other written communications.
(b) If a recipient publishes or uses recruitment materials or publications
containing general information that it
makes available to participants, beneficiaries, applicants, or employees, it
shall include in those materials or publications a statement of the policy described in paragraph (a) of this section.
A recipient may meet the requirement
of this paragraph either by including
appropriate inserts in existing materials and publications or by revising
and reprinting the materials and publications. In either case, the addition or
revision must be specially noted.
§ 27.17

Effect of State or local law.

The obligation to comply with this
part is not obviated or affected by any
State or local law.
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