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§ 64.1505

47 CFR Ch. I (10–1–10 Edition)

(a) The calling party or the subscriber to the originating line being assessed, by virtue of completing the
call, a charge for a call;
(b) The calling party being connected
to a pay-per-call service;
(c) The calling party being charged
for information conveyed during the
call unless:
(1) The calling party has a written
agreement (including an agreement
transmitted through electronic medium) that specifies the material terms
and conditions under which the information is offered and includes:
(i) The rate at which charges are assessed for the information;
(ii) The information provider’s name;
(iii) The information provider’s business address;
(iv) The information provider’s regular business telephone number;
(v) The information provider’s agreement to notify the subscriber at least
one billing cycle in advance of all future changes in the rates charged for
the information;
(vi) The subscriber’s choice of payment method, which may be by direct
remit, debit, prepaid account, phone
bill, or credit or calling card and, if a
subscriber elects to pay by means of
phone bill, a clear explanation that the
subscriber will be assessed for calls
made to the information service from
the subscriber’s phone line;
(vii) A unique personal identification
number or other subscriber-specific
identifier that must be used to obtain
access to the information service and
instructions on its use, and, in addition, assures that any charges for services accessed by use of the subscriber’s
personal identification number or subscriber-specific identifier be assessed to
subscriber’s source of payment elected
pursuant to paragraph (c)(1)(vi) of this
section; or
(2) The calling party is charged for
the information by means of a credit,
prepaid, debit, charge, or calling card
and the information service provider
includes in response to each call an introductory message that:
(i) Clearly states that there is a
charge for the call;
(ii) Clearly states the service’s total
cost per minute and any other fees for

the service or for any service to which
the caller may be transferred;
(iii) Explains that the charges must
be billed on either a credit, prepaid,
debit, charge, or calling card;
(iv) Asks the caller for the card number;
(v) Clearly states that charges for the
call begin at the end of the introductory message; and
(vi) Clearly states that the caller can
hang up at or before the end of the introductory message without incurring
any charge whatsoever.
(d) The calling party being called
back collect for the provision of audio
or data information services, simultaneous voice conversation services, or
products; and
(e) The calling party being assessed
by virtue of the caller being asked to
connect or otherwise transfer to a payper-call service, a charge for the call.
(f) Provided, however, that:
(1) Notwithstanding paragraph (c)(1)
of this section, a written agreement
that meets the requirements of that
paragraph is not required for:
(i) Calls utilizing telecommunications devices for the deaf;
(ii) Directory services provided by a
common carrier or its affiliate or by a
local exchange carrier or its affiliate;
or
(iii) Any purchase of goods or of services that are not information services.
(2) The requirements of paragraph
(c)(2) of this section shall not apply to
calls from repeat callers using a bypass
mechanism to avoid listening to the introductory message: Provided, That information providers shall disable such
a bypass mechanism after the institution of any price increase for a period
of time determined to be sufficient by
the Federal Trade Commission to give
callers adequate and sufficient notice
of a price increase.
[61 FR 39087, July 26, 1996, as amended at 69
FR 61154, Oct. 15, 2004]

§ 64.1505 Restrictions on collect telephone calls.
(a) No common carrier shall provide
interstate transmission or billing and
collection services to an entity offering
any service within the scope of
§ 64.1501(a)(1) that is billed to a subscriber on a collect basis at a per-call

316

VerDate Mar<15>2010

13:48 Nov 09, 2010

Jkt 220202

PO 00000

Frm 00326

Fmt 8010

Sfmt 8010

Y:\SGML\220202.XXX

220202

Federal Communications Commission

§ 64.1509

or per-time-interval charge that is
greater than, or in addition to, the
charge for transmission of the call.
(b) No common carrier shall provide
interstate transmission services for
any collect information services billed
to a subscriber at a tariffed rate unless
the called party has taken affirmative
action clearly indicating that it accepts the charges for the collect service.

60 days after the new number is effective.
(b) For blocking requests not within
the one-time option or outside the time
frames specified in paragraph (a) of
this section, and for unblocking requests, local exchange carriers may
charge a reasonable one-time fee. Requests by subscribers to remove 900
services blocking must be in writing.
(c) The terms and conditions under
which subscribers may obtain 900 services blocking are to be included in tariffs filed with this Commission.

§ 64.1506 Number designation.
Any interstate service described in
§ 64.1501(a)(1)–(2), and not subject to the
exclusions contained in § 64.1501(a)(4),
shall be offered only through telephone
numbers beginning with a 900 service
access code.
[59 FR 46770, Sept. 12, 1994]

§ 64.1507 Prohibition on disconnection
or interruption of service for failure to remit pay-per-call and similar service charges.
No common carrier shall disconnect
or interrupt in any manner, or order
the disconnection or interruption of, a
telephone subscriber’s local exchange
or long distance telephone service as a
result of that subscriber’s failure to
pay:
(a) Charges for interstate pay-percall service;
(b) Charges for interstate information services provided pursuant to a
presubscription or comparable arrangement; or
(c) Charges for interstate information services provided on a collect
basis which have been disputed by the
subscriber.
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[58 FR 44773, Aug. 25, 1993, as amended at 59
FR 46770, Sept. 12, 1994]

§ 64.1508 Blocking access to 900 service.
(a) Local exchange carriers must
offer to their subscribers, where technically feasible, an option to block access to services offered on the 900 service access code. Blocking is to be offered at no charge, on a one-time basis,
to:
(1) All telephone subscribers during
the period from November 1, 1993
through December 31, 1993; and
(2) Any subscriber who subscribes to
a new telephone number for a period of

§ 64.1509 Disclosure and dissemination
of pay-per-call information.
(a) Any common carrier assigning a
telephone number to a provider of
interstate pay-per-call services shall
make readily available, at no charge,
to Federal and State agencies and all
other interested persons:
(1) A list of the telephone numbers
for each of the pay-per-call services it
carries;
(2) A short description of each such
service;
(3) A statement of the total cost or
the cost per minute and any other fees
for each such service; and
(4) A statement of the pay-per-call
service provider’s name, business address, and business telephone number.
(b) Any common carrier assigning a
telephone number to a provider of
interstate pay-per-call services and offering billing and collection services to
such provider shall:
(1) Establish a local or toll-free telephone number to answer questions and
provide information on subscribers’
rights and obligations with regard to
their use of pay-per-call services and to
provide to callers the name and mailing address of any provider of pay-percall services offered by that carrier;
and
(2) Provide to all its telephone subscribers, either directly or through
contract with any local exchange carrier providing billing and collection
services to that carrier, a disclosure
statement setting forth all rights and
obligations of the subscriber and the
carrier with respect to the use and payment of pay-per-call services. Such
statement must include the prohibition
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