§ 54.415

47 CFR Ch. I (10–1–10 Edition)

§ 54.415 Consumer qualification for
Link Up.
(a) In a state that mandates state
Lifeline support, the consumer qualification criteria for Link Up shall be
the same as the criteria that the state
established for Lifeline qualification in
accord with § 54.409(a).
(b) In a state that does not mandate
state Lifeline support, the consumer
qualification criteria for Link Up shall
be the criteria set forth in § 54.409(b).
(c) Notwithstanding paragraphs (a)
and (b) of this section, an eligible resident of Tribal lands, as defined in
§ 54.400(e), shall qualify to receive Link
Up support.

(b) Non-eligible-telecommunicationscarrier resellers that purchase Lifeline
discounted wholesale services to offer
discounted services to low-income consumers must maintain records to document compliance with all Commission
requirements governing the Lifeline/
Link Up programs for the three full
preceding calendar years and provide
that documentation to the Commission
or Administrator upon request. To the
extent such a reseller provides discounted services to low-income consumers, it constitutes the eligible telecommunications carrier referenced in
§§ 54.405(c), 54.405(d), 54.409(d), 54.410,
and 54.416.

[65 FR 47906, Aug. 4, 2000]

[69 FR 34601, June 22, 2004, as amended at 72
FR 54218, Sept. 24, 2007; 75 FR 15352, Mar. 29,
2010]

§ 54.416 Certification
of
consumer
Qualification for Link Up.
Consumers qualifying under an income-based criterion must present documentation of their household income
prior to enrollment in Link Up consistent with requirements set forth in
§§ 54.410(a) and (b).
[69 FR 34601, June 22, 2004]
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EFFECTIVE DATE NOTE: At 69 FR 34601, June
22, 2004, § 54.416 was added. This section contains information collection and recordkeeping requirements and will not become
effective until approval has been given by
the Office of Management and Budget.

§ 54.417 Recordkeeping requirements.
(a) Eligible telecommunications carriers must maintain records to document compliance with all Commission
and state requirements governing the
Lifeline/Link Up programs for the
three full preceding calendar years and
provide that documentation to the
Commission or Administrator upon request. Notwithstanding the preceding
sentence, eligible telecommunications
carriers must maintain the documentation
required
in
§§ 54.409(d)
and
54.410(b)(3) for as long as the consumer
receives Lifeline service from that eligible telecommunications carrier. If an
eligible telecommunications carrier
provides Lifeline discounted wholesale
services to a reseller, it must obtain a
certification from that reseller that it
is complying with all Commission requirements governing the Lifeline/Link
Up programs.

§ 54.418 Digital Television Transition
Notices by Eligible Telecommunications Carriers.
(a) Eligible telecommunications carriers (ETCs) that receive federal universal service funds shall provide their
Lifeline or Link-Up customers with notices about the transition for over-theair full power broadcasting from analog
to digital service (the ‘‘DTV Transition’’) in the monthly bills or bill notices received by such customers, or as
a monthly stand-alone mailer (e.g.,
postcard, brochure), beginning April 1,
2009, and concluding on June 30, 2009.
(b) The notice must be provided as
part of an information section on the
bill or bill notice itself or on a secondary document mailed with the bill
or bill notice, or as part of a monthly
stand-alone mailer (e.g., postcard, brochure) in the same language or languages as the customer’s bill or bill notice. These notices must:
(1) Be in clear and conspicuous print;
(2) Convey at least the following information about the DTV transition:
(i) The nationwide switch to digital
television broadcasting will be complete on June 12, 2009, but your local
television stations may switch sooner.
After the switch, analog-only television sets that receive TV programming through an antenna will need a
converter box to continue to receive
over-the-air TV. Watch your local stations to find out when they will turn
off their analog signal and switch to
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digital-only broadcasting. Analog-only
TVs should continue to work as before
to receive low power, Class A or translator television stations and with cable
and satellite TV services, gaming consoles, VCRs, DVD players, and similar
products.
(ii) Information about the DTV transition is available from your local television stations, http://www.DTV.gov, or
1–888–CALL–FCC (TTY 1–888–TELL–
FCC), and from http://www.dtv2009.gov
or 1–888–DTV–2009 (TTY 1–877–530–2634)
for information about subsidized coupons for digital-to-analog converter
boxes;
(c) If an ETC’s Lifeline or Link-Up
customer does not receive paper
versions of either a bill or a notice of
billing, then that customer must be
provided with equivalent monthly notices in whatever medium they receive
information about their monthly bill
or as a monthly stand-alone mailer
(e.g., postcard, brochure).
(d) ETCs that receive federal universal service funds shall provide information on the DTV Transition that is
equivalent to the information provided
pursuant to paragraph (b)(2) of this section as part of any Lifeline or Link-Up
publicity campaigns conducted by the
ETC between March 27, 2008, and June
30, 2009.

(c) Elementary school. An ‘‘elementary
school’’ is a non-profit institutional
day or residential school, including a
public elementary charter school, that
provides elementary education, as determined under state law.
(d) Library. A ‘‘library’’ includes:
(1) A public library;
(2) A public elementary school or secondary school library;
(3) An academic library;
(4) A research library, which for the
purpose of this section means a library
that:
(i) Makes publicly available library
services and materials suitable for
scholarly research and not otherwise
available to the public; and
(ii) Is not an integral part of an institution of higher education; and
(5) A private library, but only if the
state in which such private library is
located determines that the library
should be considered a library for the
purposes of this definition.
(e) Library consortium. A ‘‘library consortium’’ is any local, statewide, regional, or interstate cooperative association of libraries that provides for
the systematic and effective coordination of the resources of schools, public,
academic, and special libraries and information centers, for improving services to the clientele of such libraries.
For the purposes of these rules, references to library will also refer to library consortium.
(f) Lowest corresponding price. ‘‘Lowest corresponding price’’ is the lowest
price that a service provider charges to
non-residential customers who are
similarly situated to a particular
school, library, or library consortium
for similar services.
(g) Master contract. A ‘‘master contract’’ is a contract negotiated with a
service provider by a third party, the
terms and conditions of which are then
made available to an eligible school, library, rural health care provider, or
consortium that purchases directly
from the service provider.
(h) Minor contract modification. A
‘‘minor contract modification’’ is a
change to a universal service contract
that is within the scope of the original
contract and has no effect or merely a
negligible effect on price, quantity,

[73 FR 28732, May 19, 2008, as amended at 74
FR 8878, Feb. 27, 2009]

Subpart F—Universal Service
Support for Schools and Libraries
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Terms and definitions.

(a) Billed entity. A ‘‘billed entity’’ is
the entity that remits payment to
service providers for services rendered
to eligible schools and libraries.
(b) Educational purposes. For purposes
of this subpart, activities that are integral, immediate, and proximate to the
education of students, or in the case of
libraries, integral, immediate and
proximate to the provision of library
services to library patrons, qualify as
‘‘educational purposes.’’ Activities that
occur on library or school property are
presumed to be integral, immediate,
and proximate to the education of students or the provision of library services to library patrons.
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