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(3) Maintaining data necessary to
meet Federal Reporting Requirements
on a timely basis as prescribed by the
Office;
(4) Maintaining information pertaining to:
(i) Delinquency and enforcement activities;
(ii) Intrastate, interstate and Federal
location of absent parents;
(iii) The establishment of paternity;
and
(iv) The establishment of support obligations;
(5) Collecting and distributing both
intrastate and interstate support payments;
(6) Computing and distributing incentive payments to political subdivisions
which share in the cost of funding the
program and to other political subdivisions based on efficiency and effectiveness if the State has chosen to pay
such incentives;
(7) Maintaining accounts receivable
on all amounts owed, collected, and
distributed;
(8) Maintaining costs of all services
rendered, either directly or by interfacing with State financial management and expenditure information;
(9) Accepting electronic case referrals and update information from the
State’s title IV-A program and using
that information to identify and manage support enforcement cases;
(10) Transmitting information electronically to provide data to the
State’s TANF system so that the IV-A
agency can determine (and report back
to the IV-D system) whether a collection of support causes a change in eligibility for, or the amount of aid
under, the IV-A program;
(11) Providing security to prevent unauthorized access to, or use of, the data
in the system;
(12) Providing management information on all IV-D cases under the State
plan from initial referral or application
through collection and enforcement;
(13) Providing electronic data exchange with the State Medicaid system
to provide for case referral and the
transfer of the medical support information specified in 45 CFR 303.30 and
303.31;
(14) Using automated processes to assist the State in meeting State plan re-
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quirements under part 302 of this chapter and Standards for program operations under part 303 of this chapter,
including but not limited to:
(i) The automated maintenance and
monitoring of accurate records of support payments;
(ii) Providing automated maintenance of case records for purposes of
the management and tracking requirements in § 303.2 of this chapter;
(iii) Providing title IV-D case workers with on-line access to automated
sources of absent parent employer and
wage information maintained by the
State when available, by establishing
an electronic link or by obtaining an
extract of the data base and placing it
on-line for access throughout the
State;
(iv) Providing locate capability by
automatically referring cases electronically to locate sources within the
State (such as State motor vehicle department, State department of revenue, and other State agencies), and to
the Federal Parent Locator Service
and utilizing electronic linkages to receive return locate information and
place the information on-line to title
IV-D case workers throughout the
State;
(v) Providing capability for electronic funds transfer for purposes of income withholding and interstate collections;
(vi) Integrating all processing of
interstate cases with the computerized
support enforcement system, including
the central registry; and
(15) Providing automated processes
to enable the Office to monitor State
operations and assess program performance through the audit conducted
under section 452(a) of the Act.
[57 FR 47003, Oct. 14, 1992, as amended at 63
FR 44815, Aug. 21, 1998; 68 FR 25305, May 12,
2003]

§ 307.11 Functional requirements for
computerized support enforcement
systems in operation by October 1,
2000.
At a minimum, each State’s computerized support enforcement system established and operated under the title
IV-D State plan at § 302.85(a)(2) of this
chapter must:
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(a) Be planned, designed, developed,
installed or enhanced, and operated in
accordance with an initial and annually updated APD approved under
§ 307.15 of this part;
(b) Control, account for, and monitor
all the factors in the support collection
and paternity determination processes
under the State plan. At a minimum,
this includes the following:
(1) The activities described in § 307.10,
except paragraphs (b)(3), (8) and (11);
and
(2) The capability to perform the following tasks with the frequency and in
the manner required under, or by this
chapter:
(i)
Program
requirements.
Performing such functions as the Secretary may specify related to management of the State IV-D program under
this chapter including:
(A) Controlling and accounting for
the use of Federal, State and local
funds in carrying out the program either directly, through an auxiliary system or through an interface with State
financial management and expenditure
information; and
(B) Maintaining the data necessary
to meet Federal reporting requirements under this chapter in a timely
basis as prescribed by the Office;
(ii) Calculation of Performance Indicators. Enabling the Secretary to determine the incentive payments and
penalty adjustments required by sections 452(g) and 458 of the Act by:
(A) Using automated processes to:
(1) Maintain the requisite data on
State performance for paternity establishment and child support enforcement activities in the State; and
(2) Calculate the paternity establishment percentage for the State for each
fiscal year;
(B) Having in place system controls
to ensure the completeness, and reliability of, and ready access to, the data
described in paragraph (b)(2)(i)(A)(1) of
this section, and the accuracy of the
calculation described in paragraph
(b)(2)(i)(A)(2) of this section; and
(iii) System Controls: Having systems controls (e.g., passwords or blocking of fields) to ensure strict adherence
to the policies described in Sec.
307.13(a); and

(3) Activities described in the Act
that were added by the Personal Responsibility and Work Opportunity
Reconciliation Act of 1996, Pub. L. 104–
193, not otherwise addressed in this
part.
(c) Collection and Disbursement of
Support Payments. To the maximum
extent feasible, assist and facilitate
the collection and disbursement of support payments through the State disbursement unit operated under section
454B of the Act through the performance of functions which, at a minimum, include the following:
(1) Transmission of orders and notices to employers and other debtors
for the withholding of income:
(i) Within 2 business days after receipt of notice of income, and the income source subject to withholding
from a court, another State, an employer, the Federal Parent Locator
Service, or another source recognized
by the State; and
(ii) Using uniform formats prescribed
by the Secretary;
(2) Ongoing monitoring to promptly
identify failures to make timely payment of support; and
(3) Automatic use of enforcement
procedures, including procedures under
section 466(c) of the Act if payments
are not timely;
(d) Expedited Administrative Procedures. To the maximum extent feasible, be used to implement the expedited administrative procedures required by section 466(c) of the Act.
(e) State case registry. Have a State
case registry that meets the requirements of this paragraph.
(1) Definitions. When used in this
paragraph and paragraph (f) of this section, the following definitions shall
apply.
(i) Participant means an individual
who owes or is owed a duty of support,
imposed or imposable by law, or with
respect to or on behalf of whom a duty
of support is sought to be established,
or who is an individual connected to an
order of support or a child support case
being enforced.
(ii) Participant type means the custodial party, non-custodial parent, putative father, or child, associated with
a case or support order contained in
the State or Federal case registry.
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(iii) locate request type refers to the
purpose of the request for additional
matching services on information sent
to the Federal case registry, for example, a IV-D locate (paternity or support
establishment or support enforcement),
parental kidnapping or custody and
visitation.
(iv) locate source type refers to the
external sources a locate submitter desires the information sent to the Federal case registry to also be matched
against.
(2) The State case registry shall contain a record of:
(i) Every IV-D case receiving child
support enforcement services under an
approved State plan; and
(ii) Every support order established
or modified in the State on or after October 1, 1998.
(3) Standardized data elements shall
be included for each participant. These
data elements shall include:
(i) Names;
(ii) Social security numbers;
(iii) Dates of birth;
(iv) Case identification numbers;
(v) Other uniform identification
numbers;
(vi) Data elements required under
paragraph (f)(1) of this section necessary for the operation of the Federal
case registry;
(vii) Issuing State of an order; and
(viii) Any other information that the
Secretary may require.
(4) The record required under paragraph (e)(2) of this section shall include
information for every case in the State
case registry receiving services under
an approved State plan that has a support order in effect. The information
must include:
(i) The amount of monthly (or other
frequency) support owed under the
order;
(ii) Other amounts due or overdue
under the order including arrearages,
interest or late payment penalties and
fees;
(iii) Any amounts described in paragraph (e)(4) (i) and (ii) of this section
that have been collected;
(iv) The distribution of such collected amounts;
(v) The birth date and, beginning no
later than October 1, 1999, the name
and social security number of any child
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for whom the order requires the provision of support; and
(vi) The amount of any lien imposed
in accordance with section 466(a)(4) of
the Act to enforce the order.
(5) Establish and update, maintain,
and regularly monitor case records in
the State case registry for cases receiving services under the State plan. To
ensure information on an established
IV-D case is up to date, the State
should regularly update the system to
make changes to the status of a case,
the participants of a case, and the data
contained in the case record. This includes the following:
(i) Information on administrative and
judicial orders related to paternity and
support;
(ii) Information obtained from comparisons with Federal, State or local
sources of information;
(iii) Information on support collections and distributions; and
(iv) Any other relevant information.
(6) States may link local case registries of support orders through an
automated information network in
meeting paragraph (e)(2)(ii) of this section provided that all other requirements of this paragraph are met.
(f) Information Comparisons and
other Disclosures of Information. Extract information, at such times and in
such standardized format or formats,
as may be required by the Secretary,
for purposes of sharing and comparing
with, and receiving information from,
other data bases and information comparison services, to obtain or provide
information necessary to enable the
State, other States, the Office or other
Federal agencies to carry out this
chapter. As applicable, these comparisons and disclosures must comply with
the requirements of section 6103 of the
Internal Revenue Code of 1986 and the
requirements of section 453 of the Act.
The comparisons and sharing of information include:
(1) Effective October 1, 1998, (or for
the child data, not later than October
1, 1999) furnishing the following information to the Federal case registry on
participants in cases receiving services
under the State plan and in support orders established or modified on or after
October 1, 1998, and providing updates
of such information within five (5)
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business days of receipt by the IV-D
agency of new or changed, information,
including information which would necessitate adding or removing a Family
Violence indicator and notices of the
expiration of support orders:
(i) State Federal Information Processing Standard (FIPS) code and optionally, county code;
(ii) State case identification number;
(iii) State member identification
number;
(iv) Case type (IV-D, non-IV-D);
(v) Social security number and any
necessary alternative social security
numbers;
(vi) Name, including first, middle,
last name and any necessary alternative names;
(vii) Sex (optional);
(viii) Date of birth;
(ix) Participant type (custodial
party, non-custodial parent, putative
father, child);
(x) Family violence indicator (domestic violence or child abuse);
(xi) Indication of an order;
(xii) Locate request type (optional);
(xiii) Locate source (optional); and
(xiv) Any other information of the
Secretary may require.
(2) Requesting or exchanging information with the Federal parent locator
service for the purposes specified in
section 453 of the Act;
(3) Exchanging information with
State agencies, both within and outside
of the State, administering programs
under titles IV-A and XIX of the Act,
as necessary to perform State agency
responsibilities under this chapter and
under such programs; and
(4) Exchanging information with
other agencies of the State, and agencies of other States, and interstate information networks, as necessary and
appropriate, to assist the State and
other States in carrying out the purposes of this chapter.
[63 FR 44815, Aug. 21, 1998]

§ 307.13 Security and confidentiality
for computerized support enforcement systems in operation after October 1, 1997.
The State IV-D agency shall:
(a) Information integrity and security.
Have safeguards on the integrity, accuracy, completeness of, access to, and

use of data in the computerized support
enforcement system. These safeguards
shall include written policies concerning access to data by IV-D agency
personnel, and the sharing of data with
other persons to:
(1) Permit access to and use of data
to the extent necessary to carry out
the State IV-D program under this
chapter; and
(2) Specify the data which may be
used for particular IV-D program purposes, and the personnel permitted access to such data; and
(3) Permit access to and use of data
for purposes of exchanging information
with State agencies administering programs under titles IV-A and XIX of the
Act to the extent necessary to carry
out State agency responsibilities under
such programs in accordance with section 454A(f)(3) of the Act.
(b) Monitoring of access. Monitor routine access to and use of the computerized
support
enforcement
system
through methods such as audit trails
and feedback mechanisms to guard
against, and promptly identify unauthorized access or use;
(c) Training and information. Have
procedures to ensure that all personnel, including State and local staff
and contractors, who may have access
to or be required to use confidential
program data in the computerized support enforcement system are:
(1) Informed of applicable requirements and penalties, including those in
section 6103 of the Internal Revenue
Service Code and section 453 of the Act;
and
(2) Adequately trained in security
procedures; and
(d) Penalties. Have administrative
penalties, including dismissal from employment, for unauthorized access to,
disclosure or use of confidential information.
[63 FR 44816, Aug. 21, 1998]
EFFECTIVE DATE NOTE: At 73 FR 56445,
Sept. 26, 2008, § 307.13 was amended by revising paragraph (a), effective Mar. 23, 2009. At
74 FR 23798, May 21, 2009, the effective date
was delayed until Dec. 30, 2010. For the convenience of the user, the revised text is set
forth as follows:
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