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SW., Washington, DC 20447. The complaint shall identify the provision of
the Plan, the Act, or this part that was
allegedly violated, specify the basis for
alleging the violation(s), and include
all relevant information known to the
person submitting it.
(c) The Department shall promptly
furnish a copy of any complaint to the
affected Lead Agency. Any comments
received from the Lead Agency within
60 days (or such longer period as may
be agreed upon between the Lead Agency and Department) shall be considered
by the Department in responding to
the complaint. The Department will
conduct an investigation of complaints, where appropriate.
(d) The Department will provide a
written response to complaints within
180 days after receipt. If a final resolution cannot be provided at that time,
the response will state the reasons why
additional time is necessary.
(e) Complaints that are not satisfactorily resolved through communication
with the Lead Agency will be pursued
through the process described in § 98.90.

Subpart K—Error Rate Reporting
SOURCE: 72 FR 50898, Sept. 5, 2007, unless
otherwise noted.

§ 98.100 Error Rate Report.
(a) Applicability—The requirements of
this subpart apply to the fifty States,
the District of Columbia and Puerto
Rico.
(b) Generally—States, the District of
Columbia and Puerto Rico shall calculate, prepare and submit to the Department, a report of errors occurring
in the administration of CCDF grant
funds, at times and in a manner specified by the Secretary in instructions.
States, the District of Columbia and
Puerto Rico must use this report to
calculate their error rates, which is defined as the percentage of cases with an
error (expressed as the total number of
cases with an error compared to the
total number of cases); the percentage
of cases with an improper payment (expressed as the total number of cases
with an improper payment compared to
the total number of cases); the percentage of improper payments (expressed as
the total amount of improper pay-

ments in the sample compared to the
total dollar amount of payments made
in the sample); the average amount of
improper payment; and the estimated
annual amount of improper payments.
The report also will provide strategies
for reducing their error rates and allow
States, the District of Columbia and
Puerto Rico to set target error rates
for the next cycle.
(c) Error Defined—For purposes of
this subpart, an ‘‘error’’ shall mean
any violation or misapplication of statutory, contractual, administrative, or
other legally applicable requirements
governing the administration of CCDF
grant funds, regardless of whether such
violation results in an improper payment.
(d) Improper Payment Defined—For
purposes of this subpart, ‘‘improper
payment.’’
(1) Means any payment of CCDF
grant funds that should not have been
made or that was made in an incorrect
amount (including overpayments and
underpayments) under statutory, contractual, administrative, or other legally applicable requirements governing the administration of CCDF
grant funds; and
(2) Includes any payment of CCDF
grant funds to an ineligible recipient,
any payment of CCDF grant funds for
an ineligible service, any duplicate
payment of CCDF grant funds and payments of CCDF grant funds for services
not received.
(e) Costs of Preparing the Error Rate
Report—Provided the error rate calculations and reports focus on client
eligibility, expenses incurred by the
States, the District of Columbia and
Puerto Rico in complying with this
rule, including preparation of required
reports, shall be considered a cost of direct service related to eligibility determination and therefore is not subject
to the five percent limitation on CCDF
administrative costs pursuant to Section 98.52(a).
§ 98.101 Case Review Methodology.
(a) Case Reviews and Sampling—In preparing the error reports required by
this subpart, States, the District of Columbia and Puerto Rico shall conduct
comprehensive reviews of case records
using a methodology established by the
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