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United States Postal Service

§ 243.2

(d) Discontinuance of post offices; historic preservation. (1) It is the policy of
the Postal Service, by virtue of Board
of Governors Resolution No. 82–7, to
comply with Section 106 of the general
provisions of the National Historic
Preservation Act, 16 U.S.C. 470, et seq.,
Executive Order 12072, and Executive
Order 13006. Therefore, any facility
project that will have an effect on cultural resources will be undertaken in
accordance with that policy.
(2) Any action involving the closing
or other discontinuance of a post office
shall be undertaken only in accordance
with 39 U.S.C. 404(b) and 39 CFR 243.1.
In the event a facility action is subject
to both this section, and either the
NHPA or the post office discontinuance
requirements, all comment periods and
other public participation matters
shall be governed by those statutes.
(e) Site selection. (1) When the decision
is to advertise for sites and existing
buildings, and after such sites have
been identified, advise local officials in
writing of all contending sites, and
with respect to all sites not selected,
provide an explanation. This notice
will advise local officials, and the community, that no decision to select a
site will be made for a minimum of 30
days, and that comments or discussions of all sites are solicited. Post a
copy of this letter in the lobby of the
affected post office for public notice.
(2) Once a specific site is then selected, notify local officials in writing
of the selection decision.
(3) Take no final action to acquire or
lease the selected site for 30 days following the notification in paragraph
(e)(2) of this section.
(f) Planning, zoning, building codes. In
carrying out customer service facilities
projects, it is the policy of the Postal
Service to comply with local planning
and zoning requirements and building
codes consistent with prudent business
practices and unique postal requirements. In order to promote a partnership with local officials and assure conformance with local building codes,
plans and drawings will be sent to the
appropriate building department or
other officials for review. Where payment of fees is normally required of
private entities, the Postal Service will
pay a reasonable fee for the review.

The Postal Service will give local public officials written notice of any timely, written objections or recommendations that it does not plan to adopt or
implement.
(g) Continuing communication. During
construction, whether renovation or
new construction, the postmaster
should keep local officials and the community informed via letters and news
releases. The postmaster and other
postal officials should plan, conduct
and invite the community and local officials to any ‘‘grand opening’’, as appropriate.
[63 FR 46656, Sept. 2, 1998]

PART 242—CHANGE OF SITE
§ 242.2 Change of site—fourth-class offices.
Report by memorandum to chief, organization and management branch,
when change in site is necessary. Complete Form 1021 when furnished. Retain
one copy in files. If new location is onefourth of a mile or more from existing
location, furnish a statement signed by
majority
of
customers
approving
change. When a change involves moving a post office from one county to another, notify the Deputy Postmaster
General, of the circumstances (including a sketch showing present and proposed sites), and await approval of that
Division.
(39 U.S.C. 401)
[36 FR 4765, Mar. 12, 1971]

PART 243—CONDUCT OF OFFICES
§ 243.2 Quarters.
(a) Employee bulletin boards. Bulletin
boards may be placed in workrooms
and employees’ lunchrooms for displaying notices as prescribed in this
manual and Management Labor Organization Agreements.
(b) Location of offices. Postal units
may not be located in, or directly connected to, a room in which intoxicating
liquor is sold to be consumed on the
premises.
(c) Lost articles. When articles are
turned in to employees, the name and
address of the finder shall be recorded
so the article may be returned to him
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if not claimed by the loser. If the name
of the finder cannot be obtained, and
the article is not claimed within 30
days, it must be disposed of in the
same manner as unidentified material
found loose in the mail. Do not return
postal money orders to the finder. Mail
to Money Order Branch, Accounting
Division, U.S. Postal Service, General
Accounting Office Building, Washington, DC 20260, with a memorandum
of explanation.
(d) Public use of restrooms. Restrooms
off public corridors shall normally be
kept open during regular hours of business for the benefit of the public.
Where vandalism or loitering cannot be
controlled, postmasters may lock restrooms,
furnishing
those
agencies
served by the restrooms, keys for employee use. This shall not be construed
to permit access by nonpostal personnel to restrooms in restricted postal
areas.
(e) Letter drops. At all except fourthclass post offices, provide a regulation
letterbox for depositing mail in front of
or next to the post office. Show collection time schedules on letterboxes. At
fourth-class offices, if a letterbox is not
supplied, provide a slot in the outer
post office door. When messengers or
star route carriers have access to lobbies, door slot deposits must lead to a
locked box.
(f) Hour signs. Display hours of window service prominently at all first-,
second-, and third-class post offices,
classified stations and branches, and
annexes. Use Sign 41, Hours decal set,
available in supply centers.
(g) Service of process on postal premises.
Postmasters or other installation
heads shall permit service on postal
premises of civil and criminal process
affecting employees in personal matters, when such service of process will
not interfere with postal operations.
Process servers should be directed to
the postmaster’s or installation head’s
office, where the employee will be
called in and service made. Section
265.10 of this chapter contains rules regarding compliance with subpoena
duces tecum, court orders, and summonses where official business or official records are involved.
(h) Public service areas—prohibited
items. Photographs of an incumbent or

former President or Postmaster General are not to be displayed in post office lobbies or in common use public
service areas such as elevator lobbies
and corridors in facilities owned by or
leased to the Postal Service. Further,
such photographs are not to be requisitioned or purchased by postal installations at Postal Service expense.
(39 U.S.C. 501)
[36 FR 4765, Mar. 12, 1971, as amended at 39
FR 38376, Oct. 31, 1974; 40 FR 8820, Mar. 3,
1975; 42 FR 33722, July 1, 1977; 44 FR 39854,
July 6, 1979]

General Postal Administration
PART
254—POSTAL
SERVICE
STANDARDS FOR FACILITY ACCESSIBILITY PURSUANT TO THE
ARCHITECTURAL BARRIERS ACT
Sec.
254.1 Adoption of U.S. Access Board Standards as Postal Service Standards of Facility Accessibility
254.2 Definition of primary function area
and criteria used to determine whether
an alteration has an effect on an area
containing a primary function that is
disproportionate to the overall alterations.
AUTHORITY: 39 U.S.C 101, 401, 403; 29 U.S.C.
792(b)(3) and 42 U.S.C. 12204.
SOURCE: 70 FR 28214, May 17, 2005, unless
otherwise noted.

§ 254.1 Adoption of U.S. Access Board
Standards as Postal Service Standards of Facility Accessibility.
(a) The United States Postal Service
adopts as its Architectural Barriers
Act (ABA) ‘‘Standards for Facility Accessibility,’’ the following sections of
36 CFR part 1191:
Appendix A to Part 1191, Table of
Contents for apps. C, D, and E.
Appendix C to Part 1191, Architectural Barriers Act, Scoping (which contains ABA Chapter 1, Application and
Administration, and ABA Chapter 2,
Scoping requirements); pertinent parts
of Appendix D to Part 1191, Technical
(which includes Chapters 3 through 10).
Appendix E to Part 1191, List of Figures and Index.
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