Ofc. of Postsecondary Educ., Education
(e) The borrower may rehabilitate a
defaulted loan only one time.
(Approved by the Office of Management and
Budget under control number 1845–0023)
[64 FR 58311, Oct. 28, 1999, as amended at 65
FR 65614, Nov. 1, 2000; 67 FR 67077, Nov. 1,
2002; 71 FR 45698, Aug. 9, 2006; 74 FR 55661,
Oct. 28, 2009]
EDITORIAL NOTE: At 75 FR 55661, Oct. 28,
2010, § 674.39, was amended by revising the authority citation at the end of the section
however, the amendment could not be incorporated because there was no authority citation at the end to revise.

§ 674.40 Treatment of loan repayments
where cancellation, loan repayments, and minimum monthly repayments apply.
(a) An institution may not exercise
the minimum monthly repayment provisions on a note when the borrower
has received a partial cancellation for
the period covered by a postponement.
(b) If a borrower has received Defense, NDSL, and Perkins loans and
only one can be cancelled, the amount
due on the uncancelled loan is the
amount established in § 674.31(b) (2),
loan repayment terms; § 674.33(b), minimum repayment rates; or § 674.33(c),
extension of repayment period.
(Authority: 20 U.S.C. 425 and 1087dd, 1087ee)
[52 FR 45754, Dec. 1, 1987. Redesignated at 59
FR 61410, Nov. 30, 1994]

Subpart C—Due Diligence
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SOURCE: 52 FR 45555, Nov. 30, 1987, unless
otherwise noted.

§ 674.41 Due diligence—general requirements.
(a) General. Each institution shall exercise due diligence in collecting loans
by complying with the provisions in
this subpart. In exercising this responsibility, each institution shall, in addition to complying with the specific
provisions of this subpart—
(1) Keep the borrower informed, on a
timely basis, of all changes in the program that affect his or her rights or responsibilities; and
(2) Respond promptly to all inquiries
from the borrower.
(3) Provide the borrower with information on the availability of the Stu-

§ 674.42
dent Loan Ombudsman’s office if the
borrower disputes the terms of the loan
in writing and the institution does not
resolve the dispute.
(b) Coordination of information. An institution shall ensure that information
available in its offices (including the
admissions, business, alumni, placement, financial aid and registrar’s offices) is provided to those offices responsible for billing and collecting
loans, in a timely manner, as needed to
determine—
(1) The enrollment status of the borrower;
(2) The expected graduation or termination date of the borrower;
(3) The date the borrower withdraws,
is expelled or ceases enrollment on at
least a half-time basis; and
(4) The current name, address, telephone number and Social Security
number of the borrower.
(Approved by the Office of Management and
Budget under control number 1845–0023)
(Authority: 20 U.S.C. 424, 1087cc)
[52 FR 45555, Nov. 30, 1987, as amended at 59
FR 61411, Nov. 30, 1994; 64 FR 58312, Oct. 28,
1999]

§ 674.42

Contact with the borrower.

(a) Disclosure of repayment information. The institution must disclose the
following information in a written
statement provided to the borrower either shortly before the borrower ceases
at least half-time study at the institution or during the exit interview. If the
borrower enters the repayment period
without the institution’s knowledge,
the institution must provide the required disclosures to the borrower in
writing immediately upon discovering
that the borrower has entered the repayment period. The institution must
disclose the following information:
(1) The name and address of the institution to which the debt is owed and
the name and address of the official or
servicing agent to whom communications should be sent.
(2) The name and address of the party
to which payments should be sent.
(3) The estimated balance owed by
the borrower on the date on which the
repayment period is scheduled to begin.
(4) The stated interest rate on the
loan.
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