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consumer complaints are received by the
State insurance commissioner for the State
which has issued the agent a resident license
or the company is domiciled, as applicable.

2. To comply with paragraphs A.1.b., A.l.c.
and A.l.d., an appropriate reference stamped
on the first page of the contract shall draw
the attention of the policyholder to any re-
strictions by reason of Military Service or
military occupational specialty. The ref-
erence shall describe any extra premium
charges and any variations in the amount of
death benefit or premium based upon the
length of time the contract has been in force.

3. Variable life insurance products may be
offered provided they meet the criteria of
the appropriate insurance regulatory agency
and the Securities and Exchange Commis-
sion.

4. Insurance products shall not be mar-
keted or sold disguised as investments. If
there is a savings component to an insurance
product, the agent shall provide the cus-
tomer written documentation, which clearly
explains how much of the premium goes to
the savings component per year broken down
over the life of the policy. This document
must also show the total amount per year al-
located to insurance premiums. The cus-
tomer must be provided a copy of this docu-
ment that is signed by the insurance agent.

B. SALE OF SECURITIES

1. All securities must be registered with
the Securities and Exchange Commission.

2. All sales of securities must comply with
the appropriate Securities and Exchange
Commission regulations.

3. All securities representatives must apply
to the commander of the installation on
which they desire to solicit the sale of secu-
rities for permission to solicit.

4. Where the accredited insurer’s policy
permits, an overseas accredited life insur-
ance agent—if duly qualified to engage in se-
curity activities either as a registered rep-
resentative of the National Association of
Securities Dealers or as an associate of a
broker or dealer registered with the Securi-
ties and Exchange Commission—may offer
life insurance and securities for sale simulta-
neously. In cases of commingled sales, the
allotment of pay for the purchase of securi-
ties cannot be made to the insurer.

C. USE OF THE ALLOTMENT OF PAY SYSTEM

1. Allotments of military pay for life insur-
ance products shall be made in accordance
with DoD 7000.14-R.

2. For personnel in pay grades E-4 and
below, in order to obtain financial coun-
seling, at least seven calendar days shall
elapse between the signing of a life insurance
application and the certification of a mili-
tary pay allotment for any supplemental
commercial life insurance. Installation Fi-
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nance Officers are responsible for ensuring
this seven-day cooling-off period is mon-
itored and enforced. The purchaser’s com-
manding officer may grant a waiver of the
seven-day cooling-off period requirement for
good cause, such as the purchaser’s immi-
nent deployment or permanent change of
station.

D. ASSOCIATIONS—GENERAL

The recent growth and general accept-
ability of quasi-military associations offer-
ing various insurance plans to military per-
sonnel are acknowledged. Some associations
are not organized within the supervision of
insurance laws of either a State or the Fed-
eral Government. While some are organized
for profit, others function as nonprofit asso-
ciations under Internal Revenue Service reg-
ulations. Regardless of the manner in which
insurance is offered to members, the man-
agement of the association is responsible for
complying fully with the policies contained
in this part.

APPENDIX B TO PART b0—OVERSEAS
LIFE INSURANCE REGISTRATION PRO-
GRAM

A. REGISTRATION CRITERIA

1. Initial Registration

a. Insurers must demonstrate continuous
successful operation in the life insurance
business for a period of not less than 5 years
on December 31 of the year preceding the
date of filing the application.

b. Insurers must be listed in Best’s Life-
Health Insurance Reports and be assigned a
rating of B+ (Very Good) or better for the
business year preceding the Government’s
fiscal year for which registration is sought.

2. Re-Registration

a. Insurers must demonstrate continuous
successful operation in the life insurance
business, as described in paragraph A.l.a. of
this appendix.

b. Insurers must retain a Best’s rating of
B+ or better, as described in paragraph A.l.b.
of this appendix.

c. Insurers must demonstrate a record of
compliance with the policies found in this
part.

3. Waiver Provisions

Waivers of the initial registration or re-
registration provisions shall be considered
for those insurers demonstrating substantial
compliance with the aforementioned cri-
teria.

B. APPLICATION INSTRUCTIONS

1. Applications Filed Annually. Insurers
must apply by June 30 of each year for solici-
tation privileges on overseas U.S. military

297



Pt. 50, App. B

installations for the next fiscal year begin-
ning October 1. Applications e-mailed, faxed,
or postmarked after June 30 shall not be con-
sidered.

2. Application prerequisites. A letter of appli-
cation, signed by the President, Vice Presi-
dent, or designated official of the insurance
company shall be forwarded to the Principal
Deputy Under Secretary of Defense (Per-
sonnel and Readiness), Attention: Morale,
Welfare and Recreation (MWR) Policy Direc-
torate, 4000 Defense, Pentagon, Washington,
DC 20301-4000. The registration criteria in
paragraph Al.a. or Al.b. of this appendix
must be met to satisfy application pre-
requisites. The letter shall contain the infor-
mation set forth below, submitted in the
order listed. Where criteria are not applica-
ble, the letter shall so state.

a. The overseas Combatant Commands
(e.g., U.S. BEuropean Command, U.S. Pacific
Command, U.S. Central Command, U.S.
Southern Command) where the company
presently solicits, or plans to solicit, on U.S.
military installations.

b. A statement that the company has com-
plied with, or shall comply with, the applica-
ble laws of the country or countries wherein
it proposes to solicit. ‘‘Laws of the country”’
means all national, provincial, city, or coun-
ty laws or ordinances of any country, as ap-
plicable.

c. A statement that the products to be of-
fered for sale conform to the standards pre-
scribed in appendix A to this part and con-
tain only the standard provisions such as
those prescribed by the laws of the State
where the company’s headquarters are lo-
cated.

d. A statement that the company shall as-
sume full responsibility for the acts of its
agents with respect to solicitation. If war-
ranted, the number of agents may be limited
by the overseas command concerned.

e. A statement that the company shall
only use agents who have been licensed by
the appropriate State and registered by the
overseas command concerned to sell to DoD
personnel on DoD installations.

f. Any explanatory or supplemental com-
ments that shall assist in evaluating the ap-
plication.

g. If the Department of Defense requires
facts or statistics beyond those normally in-
volved in registration, the company shall
make separate arrangements to provide
them.

h. A statement that the company’s general
agent and other registered agents are ap-
pointed in accordance with the prerequisites
established in section C of this appendix.

3. If a company is a life insurance company
subsidiary, it must be registered separately
on its own merits.

32 CFR Ch. I (7-1-10 Edition)

C. AGENT REQUIREMENTS

The overseas Combatant Commanders
shall apply the following principles in reg-
istering agents:

1. An agent must possess a current State
license. This requirement may be waived for
a registered agent continuously residing and
successfully selling life insurance in foreign
areas, who, through no fault of his or her
own, due to State law (or regulation) gov-
erning domicile requirements, or requiring
that the agent’s company be licensed to do
business in that State, forfeits eligibility for
a State license. The request for a waiver
shall contain the name of the State or juris-
diction that would not renew the agent’s li-
cense.

2. General agents and agents may rep-
resent only one registered commercial insur-
ance company. This principle may be waived
by the overseas Combatant Commander if
multiple representations are in the best in-
terest of DoD personnel.

3. An agent must have at least 1 year of
successful life insurance underwriting expe-
rience in the United States or its territories,
generally within the 5 years preceding the
date of application, in order to be approved
for overseas solicitation.

4. The overseas Combatant Commanders
may exercise further agent control proce-
dures as necessary.

5. An agent, once registered in an overseas
area, may not change affiliation from the
staff of one general agent to another and re-
tain registration, unless the previous em-
ployer certifies in writing that the release is
without justifiable prejudice. Overseas Com-
batant Commanders will have final author-
ity to determine justifiable prejudice. In-
debtedness of an agent to a previous em-
ployer is an example of justifiable prejudice.

D. ANNOUNCEMENT OF REGISTRATION

1. Registration by the Department of De-
fense upon annual applications of insurers
shall be announced as soon as practicable by
notice to each applicant and by a list re-
leased annually in September to the appro-
priate overseas Combatant Commanders. Ap-
proval does not constitute DoD endorsement
of the insurer or its products. Any adver-
tising by insurers or verbal representation
by its agents, which suggests such endorse-
ment, is prohibited.

2. In the event registration is denied, spe-
cific reasons for the denial shall be provided
to the applicant.

a. The insurer shall have 30 days from the
receipt of notification of denial of registra-
tion (sent certified mail, return receipt re-
quested) in which to request reconsideration
of the original decision. This request must be
in writing and accompanied by substan-
tiating data or information in rebuttal of the
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specific reasons upon which the denial was
based.

b. Action by the Office of the PDUSD(P&R)
on a request for reconsideration is final.

c. An applicant that is presently registered
as an insurer shall have 90 calendar days
from final action denying registration in
which to close operations.

3. Upon receiving an annual letter approv-
ing registration, each company shall send to
the applicable overseas Combatant Com-
mander a verified list of agents currently
registered for overseas solicitation. Where
applicable, the company shall also include
the names and prior military affiliation of
new agents for whom original registration
and permission to solicit on base is re-
quested. Insurers initially registered shall be
furnished instructions by the Department of
Defense for agent registration procedures in
overseas areas.

4. Material changes affecting the corporate
status and financial condition of the com-
pany that occur during the fiscal year of reg-
istration must be reported to the MWR Pol-
icy Directorate at the address in paragraph
B.2. of this appendix as they occur.

a. The Office of the PDUSD(P&R) reserves
the right to terminate registration if such
material changes appear to substantially af-
fect the financial and operational standards
described in section A of this appendix on
which registration was based.

b. Failure to report such material changes
may result in termination of registration re-
gardless of how it affects the standards.

5. If an analysis of information furnished
by the company indicates that unfavorable
trends are developing that could adversely
affect its future operations, the Office of the
PDUSD(P&R) may, at its option, bring such
matters to the attention of the company and
request a statement as to what action, if
any, is considered to deal with such unfavor-
able trends.

PART §3—WEARING OF THE
UNIFORM

Sec.
53.1 Purpose.
53.2 Policy.

AUTHORITY: 5 U.S.C. 301, 10 U.S.C. 772.

§53.1 Purpose.

This part prescribes limitations on
wearing of the uniform by members of
the Armed Forces, and establishes pol-
icy with respect to wearing of the uni-
form by former members of the Armed
Forces.

[35 FR 1236, Jan. 30, 1970]

§53.2

§53.2 Policy.

(a) Members of the Armed Forces (in-
cluding retired members and members
of reserve components). The wearing of
the uniform is prohibited under any of
the following circumstances:

(1) At any meeting or demonstration
which is a function of, or sponsored by
an organization, association, move-
ment, group, or combination of persons
which the Attorney General of the
United States has designated, pursuant
to E.O. 10450 as amended, as totali-
tarian, fascist, communist, or subver-
sive, or as having adopted a policy of
advocating or approving the commis-
sion of acts of force or violence to deny
others their rights under The Constitu-
tion of the United States, or as seeking
to alter the form of Government of the
United States by unconstitutional
means.

(2) During or in connection with the
furtherance of political activities, pri-
vate employment or commercial inter-
ests, when an inference of official spon-
sorship for the activity or interest
could be drawn.

(3) Except when authorized by com-
petent Service authority, when partici-
pating in activities such as public
speeches, interviews, picket lines,
marches, rallies or any public dem-
onstrations (including those pertaining
to civil rights), which may imply Serv-
ice Sanction of the cause for which the
demonstration or activity is con-
ducted.

(4) When wearing of the uniform
would tend to bring discredit upon the
Armed Forces.

(5) When specifically prohibited by
regulations of the department con-
cerned.

(b) Former members of the Armed
Forces. (1) Unless qualified under an-
other provision of this part or under
the provisions of 10 U.S.C. 772, former
members who served honorably during
a declared or undeclared war and whose
most recent service was terminated
under honorable conditions may wear
the uniform in the highest grade held
during such war service only upon the
following occasions and in the course
of travel incidents thereto:

(i) Military funerals, memorial serv-
ices, weddings, and inaugurals.
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