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§ 321.20

to the Check Department of the appropriate Bank or Branch, or to a Regional
Check
Processing
Center
(RCPC). Upon receipt of the securities,
the Bank, Branch, or RCPC will arrange for immediate settlement with
the presenting institution. Such settlement shall be made by a credit to the
presenting institution’s Reserve or
other clearing account in the total
amount paid, as reflected on the cash
letter, and shall be subject to adjustment via a charge or credit to that account if any discrepancy is subsequently discovered.
[59 FR 10537, Mar. 4, 1994]

Subpart E—Losses Resulting From
Erroneous Payments
§ 321.15 Liability for losses.
Under the governing statute, as
amended (31 U.S.C. 3126(a)), an agent
cannot be relieved of liability for a loss
resulting from an erroneous payment
unless the Secretary of the Treasury
can make a determination that the loss
resulted from no fault or negligence on
the agent’s part.
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§ 321.16 Report of erroneous payment.
If an agent discovers an erroneous
payment of securities, it should immediately advise the Bureau of the Public
Debt, Parkersburg, WV 26106–1328, (304)
420–6402. If the circumstances of the
payment warrant such action, the
agent should also notify the nearest office of the United States Secret Service.
§ 321.17 Investigation of potential loss.
(a) Notice to an agent. When it determines that a loss has occurred, because
of the erroneous payment of securities,
the Bureau of the Public Debt will notify the agent in writing and identify
the securities.
(b) Investigative procedure. The Bureau of the Public Debt may request
the United States Secret Service to investigate potential losses. Upon request, the agent shall make available
to the Bureau of the Public Debt, or its
investigative agent, all records and information pertaining to the transaction in question, including the disposition of the redemption proceeds. If

the proceeds were deposited in an account maintained by the agent, the information made available shall include
the ultimate disposition of the redemption proceeds from the account.
§ 321.18

Determination of loss.

Upon completion of the investigation, and after consideration of the results, the Bureau of the Public Debt
shall advise the agent through which
the payment occurred:
(a) That no final loss to the United
States has occurred, and, accordingly,
that the agent is relieved from liability
for the payment, or that no claim for
reimbursement shall be made unless
and until a loss has been sustained; or
(b) That while a final loss to the
United States has occurred, the agent
is not required to make reimbursement
therefor, as the Secretary of the Treasury, or his designee, has determined
that such loss resulted from no fault or
negligence on the part of such agent; or
(c) That a final loss to the United
States has occurred, and that, the Secretary of the Treasury, or his designee,
has been unable to make an affirmative
finding that such loss resulted from no
fault or negligence on the part of such
agent, reimbursement must be made
promptly, except where credit for the
payment had not previously been extended.
§ 321.19

Certification of signatures.

The regulations in this subpart shall,
to the extent appropriate, apply to
losses resulting from payments made
in reliance on certifications of signatures by an officer or designated employee of any financial institution authorized to certify requests for payment.
§ 321.20

Applicability of provisions.

The provisions of this subpart shall
apply to securities redeemed by any
Federal Reserve Bank referred to in
§ 321.25, as fiscal agent, or any Treasury
office authorized to redeem securities,
as well as to paying agents.
[53 FR 37511, Sept. 26, 1988, as amended at 59
FR 10537, Mar. 4, 1994]
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