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§ 10.33

written schedule of fees and disseminate the following fee information—
(A) Fixed fees for specific routine
services.
(B) Hourly rates.
(C) Range of fees for particular services.
(D) Fee charged for an initial consultation.
(ii) Any statement of fee information
concerning matters in which costs may
be incurred must include a statement
disclosing whether clients will be responsible for such costs.
(2) A practitioner may charge no
more than the rate(s) published under
paragraph (b)(1) of this section for at
least 30 calendar days after the last
date on which the schedule of fees was
published.
(c) Communication of fee information.
Fee information may be communicated
in professional lists, telephone directories, print media, mailings, electronic mail, facsimile, hand delivered
flyers, radio, television, and any other
method. The method chosen, however,
must not cause the communication to
become untruthful, deceptive, or otherwise in violation of this part. A practitioner may not persist in attempting
to contact a prospective client if the
prospective client has made it known
to the practitioner that he or she does
not desire to be solicited. In the case of
radio and television broadcasting, the
broadcast must be recorded and the
practitioner must retain a recording of
the actual transmission. In the case of
direct mail and e-commerce communications, the practitioner must retain
a copy of the actual communication,
along with a list or other description of
persons to whom the communication
was mailed or otherwise distributed.
The copy must be retained by the practitioner for a period of at least 36
months from the date of the last transmission or use.
(d) Improper associations. A practitioner may not, in matters related to
the Internal Revenue Service, assist, or
accept assistance from, any person or
entity who, to the knowledge of the
practitioner, obtains clients or otherwise practices in a manner forbidden
under this section.

(e) Effective/applicability date. This
section is applicable on September 26,
2007.
(Approved by the Office of Management and
Budget under Control No. 1545–1726)
[T.D. 9011, 67 FR 48765, July 26, 2002, as
amended by T.D. 9359, 72 FR 54549, Sept. 26,
2007]

§ 10.31

Negotiation of taxpayer checks.

A practitioner who prepares tax returns may not endorse or otherwise negotiate any check issued to a client by
the government in respect of a Federal
tax liability.
§ 10.32

Practice of law.

Nothing in the regulations in this
part may be construed as authorizing
persons not members of the bar to
practice law.
§ 10.33

Best practices for tax advisors.

(a) Best practices. Tax advisors should
provide clients with the highest quality representation concerning Federal
tax issues by adhering to best practices
in providing advice and in preparing or
assisting in the preparation of a submission to the Internal Revenue Service. In addition to compliance with the
standards of practice provided elsewhere in this part, best practices include the following:
(1) Communicating clearly with the
client regarding the terms of the engagement. For example, the advisor
should determine the client’s expected
purpose for and use of the advice and
should have a clear understanding with
the client regarding the form and scope
of the advice or assistance to be rendered.
(2) Establishing the facts, determining which facts are relevant, evaluating the reasonableness of any assumptions or representations, relating
the applicable law (including potentially applicable judicial doctrines) to
the relevant facts, and arriving at a
conclusion supported by the law and
the facts.
(3) Advising the client regarding the
import of the conclusions reached, including, for example, whether a taxpayer may avoid accuracy-related penalties under the Internal Revenue Code
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