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EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 1.36, see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and on GPO Access. 

APPENDIX A TO SUBPART C OF PART 1— 
DEPARTMENTAL OFFICES 

1. In general. This appendix applies to the 
Departmental Offices as defined in 31 CFR 
part 1, subpart C, § 1.20. It sets forth specific 
notification and access procedures with re-
spect to particular systems of records, iden-
tifies the officers designated to make the ini-
tial determinations with respect to notifica-
tion and access to records, the officers des-
ignated to make the initial and appellate de-
terminations with respect to requests for 
amendment of records, the officers des-
ignated to grant extensions of time on ap-
peal, the officers with whom ‘‘Statement of 
Disagreement’’ may be filed, the officer des-
ignated to receive service of process and the 
addresses for delivery of requests, appeals, 
and service of process. In addition, it ref-
erences the notice of systems of records and 
notices of the routine uses of the informa-
tion in the system required by 5 U.S.C. 
552a(e)(4) and (11) and published annually by 
the Office of the Federal Register in ‘‘Pri-
vacy Act Issuances’’. 

2. Requests for notification and access to 
records and accountings of disclosures. Initial 
determinations under 31 CFR 1.26, whether to 
grant requests for notification and access to 
records and accountings of disclosures for 
the Departmental Offices, will be made by 
the head of the organizational unit having 
immediate custody of the records requested, 
or the delegate of such official. This infor-
mation is contained in the appropriate sys-
tem notice in the ‘‘Privacy Act Issuances’’, 
published annually by the Office of the Fed-
eral Register. Requests for information and 
specific guidance on where to send requests 
for records should be addressed to: 

Privacy Act Request, DO, Director, Disclo-
sure Services Department of the Treasury, 
1500 Pennsylvania Avenue, NW., Washington, 
DC 20220. 

3. Requests for amendments of records. Initial 
determinations under 31 CFR 1.27(a) through 
(d) with respect to requests to amend records 
for records maintained by the Departmental 
Offices will be made by the head of the orga-
nization or unit having immediate custody 
of the records or the delegate of such official. 
Requests for amendment of records should be 
addressed as indicated in the appropriate 
system notice in ‘‘Privacy Act Issuances’’ 
published by the Office of the Federal Reg-
ister. Requests for information and specific 
guidance on where to send these requests 
should be addressed to: Privacy Act Amend-
ment Request, DO, Director, Disclosure 
Services Department of the Treasury, 1500 

Pennsylvania Avenue, NW., Washington, DC 
20220. 

4. Administrative appeal of initial determina-
tion refusing to amend record. Appellate deter-
minations under 31 CFR 1.27(e) with respect 
to records of the Departmental Offices, in-
cluding extensions of time on appeal, will be 
made by the Secretary, Deputy Secretary, 
Under Secretary, General Counsel, Special 
Inspector General for Troubled Assets Relief 
Program, or Assistant Secretary having ju-
risdiction over the organizational unit which 
has immediate custody of the records, or the 
delegate of such official, as limited by 5 
U.S.C. 552a(d) (2) and (3). Appeals made by 
mail should be addressed as indicated in the 
letter of initial decision or to: 

Privacy Act Amendment Request, DO, Di-
rector, Disclosure Services Department of 
the Treasury, 1500 Pennsylvania Avenue, 
NW., Washington, DC 20220. 

5. Statements of disagreement. ‘‘Statements 
of Disagreement’’ as described in 31 CFR 
1.27(e)(4) shall be filed with the official sign-
ing the notification of refusal to amend at 
the address indicated in the letter of notifi-
cation within 35 days of the date of notifica-
tion and should be limited to one page. 

6. Service of process. Service of process will 
be received by the General Counsel of the De-
partment of the Treasury or the delegate of 
such official and shall be delivered to the fol-
lowing location: 

General Counsel, Department of the Treas-
ury, Room 3000, Main Treasury Building, 1500 
Pennsylvania Avenue, NW., Washington, DC 
20220. 

7. Annual notice of systems of records. The 
annual notice of systems of records required 
to be published by the Office of the Federal 
Register in the publication entitled ‘‘Privacy 
Act Issuances’’, as specified in 5 U.S.C. 552a 
(f). Any specific requirements for access, in-
cluding identification requirements, in addi-
tion to the requirements set forth in 31 CFR 
1.26 and 1.27 and 8 of this appendix, and loca-
tions for access are indicated in the notice 
for the pertinent system. 

8. Verification of identity. An individual 
seeking notification or access to records, or 
seeking to amend a record, must satisfy one 
of the following identification requirements 
before action will be taken by the Depart-
mental Offices on any such request: 

(i) An individual seeking notification or 
access to records in person, or seeking to 
amend a record in person, may establish 
identity by the presentation of a single offi-
cial document bearing a photograph (such as 
a passport or identification badge) or by the 
presentation of two items of identification 
which do not bear a photograph but do bear 
both a name and signature (such as a driver’s 
license or credit card). 

(ii) An individual seeking notification or 
access to records by mail, or seeking to 

VerDate Mar<15>2010 08:51 Aug 02, 2010 Jkt 220121 PO 00000 Frm 00078 Fmt 8010 Sfmt 8002 Y:\SGML\220121.XXX 220121er
ow

e 
on

 D
S

K
5C

LS
3C

1P
R

O
D

 w
ith

 C
F

R



69 

Office of the Secretary of the Treasury Pt. 1, Subpt. C, App. B 

amend a record by mail, may establish iden-
tity by a signature, address, and one other 
identifier such as a photocopy of a driver’s 
license or other official document bearing 
the individual’s signature. 

(iii) Notwithstanding subdivisions (i) and 
(ii) of this subparagraph, an individual seek-
ing notification or access to records by mail 
or in person, or seeking to amend a record by 
mail or in person, who so desires, may estab-
lish identity by providing a notarized state-
ment, swearing or affirming to such individ-
ual’s identity and to the fact that the indi-
vidual understands the penalties provided in 
5 U.S.C. 552a(i)(3) for requesting or obtaining 
access to records under false pretenses. 
Notwithstanding subdivision (i), (ii), or (iii) 
of this subparagraph, a designated official 
may require additional proof of an individ-
ual’s identity before action will be taken on 
any request, if such official determines that 
it is necessary to protect against unauthor-
ized disclosure of information in a particular 
case. In addition, a parent of any minor or a 
legal guardian of any individual will be re-
quired to provide adequate proof of legal re-
lationship before such person may act on be-
half of such minor or such individual. 

[52 FR 26305, July 14, 1987, as amended at 75 
FR 745, Jan. 6, 2010] 

APPENDIX B TO SUBPART C OF PART 1— 
INTERNAL REVENUE SERVICE 

1. Purpose. The purpose of this section is to 
set forth the procedures that have been es-
tablished by the Internal Revenue Service 
for individuals to exercise their rights under 
the Privacy Act of 1974 (88 Stat. 1896) with 
respect to systems of records maintained by 
the Internal Revenue Service, including the 
Office of the Chief Counsel. The procedures 
contained in this section are to be promul-
gated under the authority of 5 U.S.C. 552a(f). 
The procedures contained in this section re-
late to the following: 

(a) The procedures whereby an individual 
can be notified in response to a request if a 
system of records named by the individual 
contains a record pertaining to such indi-
vidual (5 U.S.C. 552a(f)(1)). 

(b) The procedures governing reasonable 
times, places, and requirements for identi-
fying an individual who requests a record of 
information pertaining to such individual 
before the Internal Revenue Service will 
make the record or information available to 
the individual (5 U.S.C. 552a (f)(2)). 

(c) The procedures for the disclosure to an 
individual upon a request of a record of in-
formation pertaining to such individual, in-
cluding special procedures for the disclosure 
to an individual of medical records, includ-
ing psychological records. (5 U.S.C. 552a 
(f)(3)). 

(d) The procedures for reviewing a request 
from an individual concerning the amend-
ment of any record or information per-
taining to the individual, for making a deter-
mination on the request, for an appeal with-
in the Internal Revenue Service of an initial 
adverse agency determination, and for what-
ever additional means may be necessary for 
individuals to be able to exercise fully their 
right under 5 U.S.C. 552a (5 U.S.C. 552a (f)(4)). 

Any individual seeking to determine 
whether a system of records maintained by 
any office of the Internal Revenue Service 
contains a record or information pertaining 
to such individual, or seeking access to, or 
amendment of, such a record, must comply 
fully with the applicable procedure con-
tained in paragraph (3) or (4) of this section 
before the Internal Revenue Service will act 
on the request. Neither the notification and 
access (or accounting of disclosures) proce-
dures under paragraph (3) of this section nor 
the amendment procedures under paragraph 
(4) of this section are applicable to (i) sys-
tems of records exempted pursuant to 5 
U.S.C. 552a (j) and (k), (ii) information com-
piled in reasonable anticipation of a civil ac-
tion or proceeding (see 5 U.S.C. 552a (d)(5)), 
or (iii) information pertaining to an indi-
vidual which is contained in, and inseparable 
from, another individual’s record. 

2. Access to and amendment of tax records. 
The provisions of the Privacy Act of 1974 
may not be used by an individual to amend 
or correct any tax record. The determination 
of liability for taxes imposed by the Internal 
Revenue Service Code, the collection of such 
taxes, and the payment (including credits or 
refunds of overpayments) of such taxes are 
governed by the provisions of the Internal 
Revenue Service Code and by the procedural 
rules of the Internal Revenue Service. These 
provisions set forth the established proce-
dures governing the determination of liabil-
ity for tax, the collection of such taxes, and 
the payment (including credits or refunds of 
overpayments) of such taxes. In addition, 
these provisions set forth the procedures (in-
cluding procedures for judicial review) for re-
solving disputes between taxpayers and the 
Internal Revenue Service involving the 
amount of tax owed, or the payment or col-
lection of such tax. These procedures are the 
exclusive means available to an individual to 
contest the amount of any liability for tax 
or the payment or collection thereof. See, for 
example, 26 CFR 601.103 for summary of gen-
eral tax procedures. Individuals are advised 
that Internal Revenue Service procedures 
permit the examination of tax records during 
the course of an investigation, audit, or col-
lection activity. Accordingly, individuals 
should contact the Internal Revenue Service 
employee conducting an audit or effecting 
the collection of tax liabilities to gain access 
to such records, rather than seeking access 
under the provisions of the Privacy Act. 
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