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§ 3282.402 General principles.
(a) Nothing in this subpart or in
these regulations shall limit the rights
of the purchaser under any contract or
applicable law.
(b) The liability of manufactured
home manufacturers to provide remedial actions under this subpart is limited by the principle that manufacturers are not responsible for failures that
occur in manufactured homes or components solely as the result of normal
year and aging, gross and unforeseeable
consumer abuse, or unforeseeable neglect of maintenance.
(c) The extent of a manufacturer’s responsibility for providing notification
or correction depends upon the seriousness of problems for which the manufacturer is responsible under this subpart.
(d) When manufacturers act under
§ 3282.404 of these regulations, they will
not be required to classify the problem
that triggered their action as a noncompliance, defect, serious defect, or
imminent safety hazard.
(e) It is the policy of these regulations that all consumer complaints or
other information indicating the possible existence of an imminent safety
hazard, serious defect, defect, or noncompliance should be referred to the
manufacturer of the potentially affected manufactured homes as early as
possible so that the manufacturer can
begin to timely respond to the consumer and take any necessary remedial
actions.
§ 3282.403 Consumer complaint and information referral.
When a consumer complaint or other
information indicating the possible existence of a noncompliance, defect, serious defect, or imminent safety hazard
is received by a State Administrative
Agency or the Secretary, the SAA or
the Secretary shall forward the complaint or other information to the
manufacturer of the manufactured
home in question. The SAA or the Secretary shall, when it appears from the
complaint or other information that
more than one manufactured home
may be involved, simultaneously send

a copy of the complaint or other information to the SAA of the State where
the manufactured home was manufactured or to the Secretary if there is no
such SAA, and when it appears that an
imminent safety hazard or serious defect may be involved, simultaneously
send a copy to the Secretary.
§ 3282.404 Notification pursuant to
manufacturer’s determination.
(a) The manufacturer shall provide
notification as set out in this subpart
with respect to all manufactured
homes produced by the manufacturer
in which there exists or may exist an
imminent safety hazard or serious defect. The manufacturer shall provide
such notification with respect to manufactured homes produced by the manufacturer in which a defect exists or
may exist if the manufacturer has information indicating that the defect
may exist in a class of manufactured
homes that is identifiable because the
cause of the defect or defects actually
known to the manufacturer is such
that the same defect would probably
have been systematically introduced
into more than one manufactured
home during the course of production.
This information may include, but is
not limited to, complaints that can be
traced to the same cause, defects
known to exist in supplies of components or parts, information related to
the performance of a particular employee and information indicating a
failure to follow quality control procedures with respect to a particular aspect of the manufactured home. A
manufacturer is required to provide notification with respect to a noncompliance only after the issuance of a final
determination under § 3282.407.
(b) Whenever the manufacturer receives from any source information
that may indicate the existence of a
problem in a manufactured home for
which the manufacturer is responsible
for providing notification under paragraph (a) of this section, the manufacturer shall, as soon as possible, but not
later than 20 days after receipt of the
information, carry out any necessary
investigations and inspections to determine and shall determine whether the
manufacturer is responsible for providing notification under paragraph (a)
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