Office of Asst. Secy., Equal Opportunity, HUD
§ 100.204 Reasonable accommodations.
(a) It shall be unlawful for any person
to refuse to make reasonable accommodations in rules, policies, practices,
or services, when such accommodations
may be necessary to afford a handicapped person equal opportunity to use
and enjoy a dwelling unit, including
public and common use areas.
(b) The application of this section
may be illustrated by the following examples:
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Example (1): A blind applicant for rental
housing wants live in a dwelling unit with a
seeing eye dog. The building has a no pets
policy. It is a violation of § 100.204 for the
owner or manager of the apartment complex
to refuse to permit the applicant to live in
the apartment with a seeing eye dog because,
without the seeing eye dog, the blind person
will not have an equal opportunity to use
and enjoy a dwelling.
Example (2): Progress Gardens is a 300 unit
apartment complex with 450 parking spaces
which are available to tenants and guests of
Progress Gardens on a first come first served
basis. John applies for housing in Progress
Gardens. John is mobility impaired and is
unable to walk more than a short distance
and therefore requests that a parking space
near his unit be reserved for him so he will
not have to walk very far to get to his apartment. It is a violation of § 100.204 for the
owner or manager of Progress Gardens to
refuse to make this accommodation. Without a reserved space, John might be unable
to live in Progress Gardens at all or, when he
has to park in a space far from his unit,
might have great difficulty getting from his
car to his apartment unit. The accommodation therefore is necessary to afford John an
equal opportunity to use and enjoy a dwelling. The accommodation is reasonable because it is feasible and practical under the
circumstances.

§ 100.205 Design and construction requirements.
(a) Covered multifamily dwellings for
first occupancy after March 13, 1991
shall be designed and constructed to
have at least one building entrance on
an accessible route unless it is impractical to do so because of the terrain or
unusual characteristics of the site. For
purposes of this section, a covered multifamily dwelling shall be deemed to be
designed and constructed for first occupancy on or before March 13, 1991, if the
dwelling is occupied by that date, or if
the last building permit or renewal
thereof for the dwelling is issued by a
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State, County or local government on
or before June 15, 1990. The burden of
establishing impracticality because of
terrain or unusual site characteristics
is on the person or persons who designed or constructed the housing facility.
(b) The application of paragraph (a)
of this section may be illustrated by
the following examples:
Example (1): A real estate developer plans
to construct six covered multifamily dwelling units on a site with a hilly terrain. Because of the terrain, it will be necessary to
climb a long and steep stairway in order to
enter the dwellings. Since there is no practical way to provide an accessible route to
any of the dwellings, one need not be provided.
Example (2): A real estate developer plans
to construct a building consisting of 10 units
of multifamily housing on a waterfront site
that floods frequently. Because of this unusual characteristic of the site, the builder
plans to construct the building on stilts. It is
customary for housing in the geographic
area where the site is located to be built on
stilts. The housing may lawfully be constructed on the proposed site on stilts even
though this means that there will be no
practical way to provide an accessible route
to the building entrance.
Example (3): A real estate developer plans
to construct a multifamily housing facility
on a particular site. The developer would
like the facility to be built on the site to
contain as many units as possible. Because
of the configuration and terrain of the site,
it is possible to construct a building with 105
units on the site provided the site does not
have an accessible route leading to the building entrance. It is also possible to construct
a building on the site with an accessible
route leading to the building entrance. However, such a building would have no more
than 100 dwelling units. The building to be
constructed on the site must have a building
entrance on an accessible route because it is
not impractical to provide such an entrance
because of the terrain or unusual characteristics of the site.

(c) All covered multifamily dwellings
for first occupancy after March 13, 1991
with a building entrance on an accessible route shall be designed and constructed in such a manner that—
(1) The public and common use areas
are readily accessible to and usable by
handicapped persons;
(2) All the doors designed to allow
passage into and within all premises
are sufficiently wide to allow passage
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