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(b) Employees in positions listed in 
§ 1031.12(a)(4), (5), and (6) may be in-
volved, on a case-by-case basis, in the 
development of a voluntary standard 
provided that they have the specific ad-
vance approval of the Commission. 

(c) Except in extraordinary cir-
cumstances and when approved in ad-
vance by the Executive Director in ac-
cordance with the provisions of the 
Commission’s meetings policy, 16 CFR 
part 1012, Commission personnel shall 
not become involved in meetings con-
cerning the development of voluntary 
standards that are not open to the pub-
lic for attendance and observation. At-
tendance of Commission personnel at a 
voluntary standard meeting shall be 
noted in the public calendar and meet-
ing logs filed with the Office of the 
Secretary in accordance with the Com-
mission’s meetings policy. 

(d) Generally, Commission employees 
may become involved in the develop-
ment of voluntary standards only if 
they are made available for comment 
by all interested parties prior to their 
use or adoption. 

(e) Involvement by Commission offi-
cials and employees in voluntary 
standards bodies or standards-devel-
oping groups does not, of itself, con-
note Commission agreement with, or 
endorsement of, decisions reached, ap-
proved or published by such bodies or 
groups. 

§ 1031.14 Observation criteria. 

A Commission official or employee 
may, on occasion, attend voluntary 
standards meetings for the sole purpose 
of observation, with the advance ap-
proval of his or her supervisor and any 
other person designated by agency 
management procedures. Commission 
officials and employees shall notify the 
Voluntary Standard Coordinator, for 
information purposes, prior to observ-
ing a voluntary standards meeting. 

§ 1031.15 Communication criteria. 

(a) Commission officials and employ-
ees, who are not in the positions listed 
in § 1031.12(a), or who are not already 
authorized to communicate with a vol-
untary standards group or representa-
tive incidental to their approved mem-
bership in a voluntary standard organi-

zation or group or as part of a vol-
untary standard, may: 

(1) Communicate, within the scope of 
their duties, with a voluntary standard 
group, representative, or other com-
mittee member, on voluntary stand-
ards matters which are substantive in 
nature, i.e., matters that pertain to the 
formulation of the technical aspects of 
a specific voluntary standard or the 
course of conduct for developing the 
standard, only with the specific ad-
vance approval from the person or per-
sons to whom they apply to obtain ap-
proval for involvement pursuant to 
§ 1031.13. The approval may indicate the 
duration of the approval and any other 
conditions. 

(2) Communicate, within the scope of 
their duties, with a voluntary standard 
group, representative, or other com-
mittee member, concerning voluntary 
standards activities which are not sub-
stantive in nature. 

(b) Commission employees may com-
municate with voluntary standards or-
ganizations only in accordance with 
Commission procedures. 

(c) Commissioners can engage in sub-
stantive and non-substantive written 
communications with voluntary stand-
ards bodies or representatives, provided 
a disclaimer in such communications 
indicates that any substantive views 
expressed are only their individual 
views and are not necessarily those of 
the Commission. Where a previous offi-
cial Commission vote has taken place, 
that vote should also be noted in any 
such communication. Copies of such 
communications shall thereafter be 
provided to the other Commissioners, 
the Office of the Secretary, and the 
Voluntary Standards Coordinator. 

(d) The Voluntary Standards Coordi-
nator shall be furnished a copy of each 
written communication of a sub-
stantive nature and a report of each 
oral communication of a substantive 
nature between a Commission official 
or employee and a voluntary standards 
organization or representative which 
pertains to a voluntary standards ac-
tivity. The information shall be pro-
vided to the Voluntary Standards Coor-
dinator as soon as practicable after the 
communication has taken place. 
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