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§1000.18

The Executive Director with the as-
sistance of the Deputy Executive Di-
rector, under the broad direction of the
Chairman and in accordance with Com-
mission policy, acts as the chief oper-
ating manager of the agency, sup-
porting the development of the agen-
cy’s budget and operating plan before
and after Commission approval, and
managing the execution of those plans.
The Executive Director has direct line
authority over the following direc-
torates and offices: the Office of Finan-
cial Management, Planning and Eval-
uation, the Office of Hazard Identifica-
tion and Reduction, the Office of Infor-
mation and Public Affairs, the Office of
Compliance and Field Operations, the
Office of Human Resources Manage-
ment, the Office of Information and
Technology Services, and the Office of
International Programs and Intergov-
ernmental Affairs.

Office of Executive Director.

§1000.19 Office of Financial Manage-
ment, Planning and Evaluation.

The Office of Financial Management,
Planning and Evaluation is responsible
for developing the Commission’s funds
control system, long-range strategic
plans, annual performance budgets and
operating plans; analysis of major pol-
icy and operational issues; performing
evaluations and management studies of
Commission programs and activities;
ensuring that Commission resources
are procured and expended as planned
and according to purchasing regula-
tions; the review, control, and payment
of Commission financial obligations;
and, reporting on the use and perform-
ance of Commission resources. The Of-
fice recommends actions to the Execu-
tive Director to enhance the effective-
ness of Commission programs and the
management of budget, planning and
evaluation, financial, and procurement
activities. The Office serves as the staff
support to the Commission Chief Fi-
nancial Officer.

§1000.20 Office of Information and
Public Affairs.

The Office of Information and Public
Affairs, which is managed by the Direc-
tor of the Office, is responsible for the
development, implementation, and
evaluation of a comprehensive national
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§1000.21

information and public affairs program
designed to promote product safety.
This includes responsibility for devel-
oping and maintaining relations with a
wide range of national groups such as
consumer organizations; business
groups; trade associations; state and
local government entities; labor orga-
nizations; medical, legal, scientific and
other professional associations; and
other Federal health, safety and con-
sumer agencies. The Office also is re-
sponsible for implementing the Com-
mission’s media relations program na-
tionwide. The Office serves as the Com-
mission’s spokesperson to the national
print and broadcast media, develops
and disseminates the Commission’s
news releases, and organizes Commis-
sion news conferences.

§1000.21 Office of Compliance and
Field Operations.

The Office of Compliance and Field
Operations conducts compliance and
administrative enforcement activities
under all administered acts, provides
advice and guidance on complying with
all administered acts and reviews pro-
posed standards and rules with respect
to their enforceability. The Office’s re-
sponsibilities also include identifying
and addressing safety hazards in con-
sumer products already in distribution,
promoting industry compliance with
existing safety rules, and conducting
administrative litigation. It conducts
field enforcement efforts, including
providing program guidance, advice,
and case guidance to field staff. It en-
forces the Consumer Product Safety
Act reporting requirements. It reviews
consumer complaints, conducts inspec-
tions and in-depth investigations, and
analyzes available data to identify
those consumer products containing
defects posing a substantial risk of in-
jury or which do not comply with ex-
isting safety requirements. The Office
negotiates and monitors corrective ac-
tion plans for products that are defec-
tive or fail to comply with specific reg-
ulations. It gathers information on
product hazards that may be addressed
through rulemaking or voluntary
standards. The Office develops surveil-
lance strategies and programs designed
to assure compliance with Commission
standards and regulations. The Office



§1000.22

of Compliance and Field Operations
also assists the Office of Information
and Public Affairs in implementing
consumer information activities na-
tionwide, including wide-ranging pub-
lic information and education pro-
grams designed to reduce consumer
product injuries and deaths, and main-
taining liaison with, and providing sup-
port to, other components of the Com-
mission and appropriate State and
local government offices.

§1000.22 Office of Human Resources
Management.

The Office of Human Resources Man-
agement, which is managed by the Di-
rector of the Office, provides human re-
sources management support to the
Commission in the areas of recruit-
ment and placement, position classi-
fication, training and executive devel-
opment, employee and labor relations,
employee benefits and retirement as-
sistance, employee assistance pro-
grams, drug testing, leave administra-
tion, disciplinary and adverse actions,
grievances and appeals, and perform-
ance management.

§1000.23 Office of Information and
Technology Services.

The Office of Information and Tech-
nology Services houses the Commis-
sion’s Secretariat, which facilitates the
preparation of the Commission’s agen-
da; coordinates Commission business at
official meetings; maintains the dock-
ets and other materials for the Com-
mission’s public and non-public admin-
istrative and adjudicative meetings
and hearings; prepares and publishes
the Public Calendar; maintains the
Commission’s Injury Information
Clearinghouse; issues Commission Or-
ders; provides legal notice of Commis-
sion decisions through publication in
the FEDERAL REGISTER; processes all
filings that the Commission receives in
paper, electronic and alternative media
formats; exercises joint responsibility
with the Office of the General Counsel
for interpretation and application of
the Privacy Act, Freedom of Informa-
tion Act, and the Government in the
Sunshine Act; prepares reports re-
quired by these acts; and maintains
and manages all official Commission
records including those pertaining to
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continuing guarantees of compliance
with applicable standards of flamma-
bility under the Flammable Fabrics
Act filed with the Commission. The
Secretary is the agency’s Chief Free-
dom of Information Act Officer. The
Office of Information and Technology
Services is also responsible for the gen-
eral policy and planning issues related
to the dissemination of information by
the Commission including, but not lim-
ited to, OMB Circular A-130, the Fed-
eral Information Security Management
Act, the Government Paperwork Elimi-
nation Act, Section 508 of the Ameri-
cans with Disabilities Act, and the E-
Government Act under the President’s
Management Agenda; the design, im-
plementation and support of the Com-
mission’s information technology sys-
tem needs; maintaining and/or pro-
viding access to administrative appli-
cations for the Commission’s business
processes such as payroll, accounting,
personnel, budget, information man-
agement and work tracking; adminis-
tration of the network, telephone sys-
tems, and Help Desk. The Office of In-
formation and Technology Services
also is responsible for providing the
Commission with printing, mail, and
copy services, library services,
logistical, real and personal property
management services; and addressing
safety and ergonomic issues in the
work place.

§1000.24 Office of International Pro-
grams and Intergovernmental Af-
fairs.

The Office of International Programs
and Intergovernmental Affairs provides
a comprehensive and coordinated effort
in consumer product safety standards
development and implementation at
the international, Federal, State and
local level. The office conducts activi-
ties and creates strategies aimed at en-
suring greater import compliance with
recognized American safety standards
and exportation of CPSC regulatory
policies, technologies and methodolo-
gies into other jurisdictions. The office
also works to harmonize the use of
standards worldwide.
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