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devices equipped with a non-spillable
battery completely enclosed within a
case or compartment integral to the
design of the device unless an FAA or
PHMSA safety regulation, or an applicable foreign safety regulation having
mandatory legal effect, requires you to
do so.
(f) You must not drain batteries.
§ 382.129 What
other
requirements
apply when passengers’ wheelchairs, other mobility aids, and
other assistive devices must be disassembled for stowage?
(a) As a carrier, you must permit passengers with a disability to provide
written directions concerning the disassembly and reassembly of their
wheelchairs, other mobility aids, and
other assistive devices. You must carry
out these instructions to the greatest
extent feasible, consistent with FAA,
PHMSA, TSA, or applicable foreign
government requirements concerning
security, safety, and hazardous materials with respect to the stowage of
carry-on items.
(b) When wheelchairs, other mobility
aids, or other assistive devices are disassembled by the carrier for stowage,
you must reassemble them and ensure
their prompt return to the passenger.
You must return wheelchairs, other
mobility aids, and other assistive devices to the passenger in the condition
in which you received them.
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§ 382.131 Do baggage liability limits
apply to mobility aids and other assistive devices?
With respect to transportation to
which 14 CFR Part 254 applies, the limits to liability for loss, damage, or
delay concerning wheelchairs or other
assistive devices provided in Part 254
do not apply. The basis for calculating
the compensation for a lost, damaged,
or destroyed wheelchair or other assistive device shall be the original purchase price of the device.
§ 382.133 What are the requirements
concerning the evaluation and use
of passenger-supplied electronic devices that assist passengers with
respiration in the cabin during
flight?
(a) Except for on-demand air taxi operators, as a U.S. carrier conducting

passenger service you must permit any
individual with a disability to use in
the passenger cabin during air transportation, a ventilator, respirator, continuous positive airway pressure machine, or an FAA-approved portable oxygen concentrator (POC) on all flights
operated on aircraft originally designed to have a maximum passenger
capacity of more than 19 seats, unless:
(1) the device does not meet applicable FAA requirements for medical
portable electronic devices and does
not display a manufacturer’s label that
indicates the device meets those FAA
requirements, or
(2) the device cannot be stowed and
used in the passenger cabin consistent
with applicable TSA, FAA, and PHMSA
regulations.
(b) Except for foreign carriers conducting operations of a nature equivalent to on-demand air taxi operations
by a U.S. carrier, as a foreign carrier
conducting passenger service you must
permit any individual with a disability
to use a ventilator, respirator, continuous positive airway pressure machine,
or portable oxygen concentrator (POC)
of a kind equivalent to an FAA-approved POC for U.S. carriers in the passenger cabin during air transportation
to, from or within the United States,
on all aircraft originally designed to
have a maximum passenger capacity of
more than 19 seats unless:
(1) The device does not meet requirements for medical portable electronic
devices set by the foreign carrier’s government if such requirements exist
and/or it does not display a manufacturer’s label that indicates the device
meets those requirements, or
(2) The device does not meet requirements for medical portable electronic
devices set by the FAA for U.S. carriers and does not display a manufacturer’s label that indicates the device
meets those FAA requirements in circumstances where requirements for
medical portable electronic devices
have not been set by the foreign carrier’s government and the foreign carrier elects to apply FAA requirements
for medical portable electronic devices,
or
(3) The device cannot be stowed and
used in the passenger cabin consistent
with applicable TSA, FAA and PHMSA
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regulations, and the safety or security
regulations of the foreign carrier’s government.
(c) As a U.S. carrier, you must provide information during the reservation process as indicated in paragraphs
(c)(1) through (c)(6) of this section upon
inquiry from an individual concerning
the use in the cabin during air transportation of a ventilator, respirator,
continuous positive airway machine, or
an FAA-approved POC. The following
information must be provided:
(1) The device must be labeled by the
manufacturer to reflect that it has
been tested to meet applicable FAA requirements for medical portable electronic devices;
(2) The maximum weight and dimensions (length, width, height) of the device to be used by an individual that
can be accommodated in the aircraft
cabin consistent with FAA safety requirements;
(3) The requirement to bring an adequate number of batteries as outlined
in paragraph (f)(2) of this section and
to ensure that extra batteries carried
onboard to power the device are packaged and protected from short circuit
and physical damage in accordance
with SFAR 106, Section 3 (b)(6);
(4) Any requirement, if applicable,
that an individual contact the carrier
operating the flight 48 hours before
scheduled departure to learn the expected maximum duration of his/her
flight in order to determine the required number of batteries for his/her
particular ventilator, respirator, continuous positive airway pressure machine, or POC;
(5) Any requirement, if applicable, of
the carrier operating the flight for an
individual planning to use such a device to check-in up to one hour before
that carrier’s general check-in deadline; and
(6) For POCs, the requirement of
paragraph 382.23(b)(1)(ii) of this Part to
present to the operating carrier at the
airport a physician’s statement (medical certificate) prepared in accordance
with applicable federal aviation regulations.
(d) As a foreign carrier operating
flights to, from or within the United
States, you must provide the information during the reservation process as

indicated in paragraphs (d)(1) through
(d)(7) of this section upon inquiry from
an individual concerning the use in the
cabin during air transportation on such
a flight of a ventilator, respirator, continuous positive airway machine, or
POC of a kind equivalent to an FAAapproved POC for U.S. carriers:
(1) The device must be labeled by the
manufacturer to reflect that it has
been tested to meet requirements for
medical portable electronic devices set
by the foreign carrier’s government if
such requirements exist;
(2) The device must be labeled by the
manufacturer to reflect that it has
been tested to meet requirements for
medical portable electronic devices set
by the FAA for U.S. carriers if requirements for medical portable electronic
devices have not been set by the foreign carrier’s government and the foreign carrier elects to apply FAA requirements for medical portable electronic devices;
(3) The maximum weight and dimensions (length, width, height) of the device to be used by an individual that
can be accommodated in the aircraft
cabin consistent with the safety regulations of the foreign carrier’s government;
(4) The requirement to bring an adequate number of batteries as outlined
in paragraph (f)(2) of this section and
to ensure that extra batteries carried
onboard to power the device are packaged in accordance with applicable
government safety regulations;
(5) Any requirement, if applicable,
that an individual contact the carrier
operating the flight 48 hours before
scheduled departure to learn the expected maximum duration of his/her
flight in order to determine the required number of batteries for his/her
particular ventilator, respirator, continuous positive airway pressure machine, or POC;
(6) Any requirement, if applicable, of
the carrier operating the flight for an
individual planning to use such a device to check-in up to one hour before
that carrier’s general check-in deadline; and
(7) Any requirement, if applicable,
that an individual who wishes to use a
POC onboard an aircraft present to the
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operating carrier at the airport a physician’s statement (medical certificate).
(e) In the case of a codeshare
itinerary, the carrier whose code is
used on the flight must either inform
the individual inquiring about using a
ventilator, respirator, CPAP machine
or POC onboard an aircraft to contact
the carrier operating the flight for information about its requirements for
use of such devices in the cabin, or provide such information on behalf of the
codeshare carrier operating the flight.
(f)(1) As a U.S. or foreign carrier subject to paragraph (a) or (b) of this section, you must inform any individual
who has advised you that he or she
plans to operate his/her device in the
aircraft cabin, within 48 hours of his/
her making a reservation or 24 hours
before the scheduled departure date of
his/her flight, whichever date is earlier,
of the expected maximum flight duration of each segment of his/her flight
itinerary.
(2) You may require an individual to
bring an adequate number of fully
charged batteries onboard, based on
the battery manufacturer’s estimate of
the hours of battery life while the device is in use and the information provided in the physician’s statement, to
power the device for not less than 150%
of the expected maximum flight duration.
(3) If an individual does not comply
with the conditions for acceptance of a
medical portable electronic device as
outlined in this section, you may deny
boarding to the individual in accordance with 14 CFR 382.19(c) and in that
event you must provide a written explanation to the individual in accordance with 14 CFR 382.19(d).
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Subpart J—Training and
Administrative Provisions
§ 382.141 What training are carriers required to provide for their personnel?
(a) As a carrier that operates aircraft
with 19 or more passenger seats, you
must provide training, meeting the requirements of this paragraph, for all
personnel who deal with the traveling
public, as appropriate to the duties of
each employee.

(1) You must ensure training to proficiency concerning:
(i) The requirements of this Part and
other applicable Federal regulations
affecting the provision of air travel to
passengers with a disability;
(ii) Your procedures, consistent with
this Part, concerning the provision of
air travel to passengers with a disability, including the proper and safe
operation of any equipment used to accommodate passengers with a disability; and
(iii) For those personnel involved in
providing boarding and deplaning assistance, the use of the boarding and
deplaning assistance equipment used
by the carrier and appropriate boarding
and deplaning assistance procedures
that safeguard the safety and dignity
of passengers.
(2) You must also train such employees with respect to awareness and appropriate responses to passengers with
a disability, including persons with
physical, sensory, mental, and emotional disabilities, including how to
distinguish among the differing abilities of individuals with a disability.
(3) You must also train these employees to recognize requests for communication accommodation from individuals whose hearing or vision is impaired and to use the most common
methods for communicating with these
individuals that are readily available,
such as writing notes or taking care to
enunciate clearly, for example. Training in sign language is not required.
You must also train these employees to
recognize requests for communication
accommodation from deaf-blind passengers and to use established means of
communicating with these passengers
when they are available, such as passing out Braille cards if you have them,
reading an information sheet that a
passenger provides, or communicating
with a passenger through an interpreter, for example.
(4) You must consult with organizations representing persons with disabilities in your home country when developing your training program and your
policies and procedures. If such organizations are not available in your home
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