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(h) Administrative agency subpoenas.
Financial records sought by a government authority pursuant to an administrative subpoena issued by an administrative law judge in an adjudicatory
proceeding subject to 5 U.S.C. 554, and
to which the government authority and
the customer are parties.
(i) Investigation of financial institution
or its noncustomer. Financial records
sought by a government authority in
connection with a lawful proceeding,
investigation, examination, or inspection directed at the financial institution in possession of such records, or at
an entity that is not a customer as defined in § 219.2 of this part.
(j) General Accounting Office requests.
Financial records sought by the General Accounting Office pursuant to an
authorized proceeding, investigation,
examination, or audit directed at a
government authority.
(k) Federal Housing Finance Board requests. Financial records or information sought by the Federal Housing Finance Board (FHFB) or any of the Federal home loan banks in the exercise of
the FHFB’s authority to extend credit
to financial institutions or others.
(l) Department of Veterans Affairs. The
disclosure of the name and address of
any customer to the Department of
Veterans Affairs where such disclosure
is necessary to, and used solely for, the
proper administration of benefits programs under laws administered by that
Department.
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[Reg. S, 61 FR 29640, June 12, 1996]

§ 219.5 Conditions for payment.
(a) Direct costs. Payment shall be
made only for costs that are both directly incurred and reasonably necessary to provide requested material.
Search and processing, reproduction,
and transportation or delivery costs
shall be considered separately when determining whether the costs are reasonably necessary. Photocopying or
microfiche charges are reasonably necessary only if the institution has reproduced financial records that were not
stored electronically (i.e., where the information requested was stored only on
paper or in microfiche), or where the
government authority making the request has specifically asked for printed
copies of electronically stored records.

(b) Compliance with legal process, request, or authorization. No payment
may be made to a financial institution
until it satisfactorily complies with
the legal process, the formal written
request, or the customer authorization.
When the legal process or formal written request is withdrawn, or the customer authorization is revoked, or
where the customer successfully challenges disclosure to a grand jury or
government authority, the financial institution shall be reimbursed for the
reasonably necessary costs incurred in
assembling the requested financial
records prior to the time the financial
institution is notified of such event.
(c) Itemized bill or invoice. No reimbursement is required unless a financial institution submits an itemized
bill or invoice specifically detailing its
search and processing, reproduction,
and transportation costs. Search and
processing time should be billed in 15minute increments.
[Reg. S, 61 FR 29641, June 12, 1996, as amended at 74 FR 50108, Sept. 30, 2009]

§ 219.6

Payment procedures.

(a) Notice to submit invoice. Promptly
following a service of legal process or
request, the court or government authority shall notify the financial institution that it must submit an itemized
bill or invoice in order to obtain payment and shall furnish an address for
this purpose.
(b) Special notice. If a grand jury or
government authority withdraws the
legal process or formal written request,
or if the customer revokes the authorization, or if the legal process or request has been successfully challenged
by the customer, the grand jury or government authority shall promptly notify the financial institution of these
facts, and shall also notify the financial institution that it must submit an
itemized bill or invoice in order to obtain payment of costs incurred prior to
the time the financial institution receives this notice.
[Reg. S, 61 FR 29641, June 12, 1996; 61 FR
32317, June 24, 1996]
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