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bus service or paratransit feeder service to an accessible fixed route, where
such service enables the individual to
use the fixed route bus system for his
or her trip.
(c) Complementary paratransit service for ADA eligible persons described
in § 37.123(e)(3) of this part also may be
provided by paratransit feeder service
to and/or from an accessible fixed
route.
§ 37.131 Service criteria for complementary paratransit.
The following service criteria apply
to complementary paratransit required
by § 37.121 of this part.
(a) Service Area—(1) Bus. (i) The entity shall provide complementary paratransit service to origins and destinations within corridors with a width of
three-fourths of a mile on each side of
each fixed route. The corridor shall include an area with a three-fourths of a
mile radius at the ends of each fixed
route.
(ii) Within the core service area, the
entity also shall provide service to
small areas not inside any of the corridors but which are surrounded by corridors.
(iii) Outside the core service area,
the entity may designate corridors
with widths from three-fourths of a
mile up to one and one half miles on
each side of a fixed route, based on
local circumstances.
(iv) For purposes of this paragraph,
the core service area is that area in
which corridors with a width of threefourths of a mile on each side of each
fixed route merge together such that,
with few and small exceptions, all origins and destinations within the area
would be served.
(2) Rail. (i) For rail systems, the service area shall consist of a circle with a
radius of 3⁄4 of a mile around each station.
(ii) At end stations and other stations in outlying areas, the entity may
designate circles with radii of up to 11⁄2
miles as part of its service area, based
on local circumstances.
(3) Jurisdictional boundaries. Notwithstanding any other provision of this
paragraph, an entity is not required to
provide paratransit service in an area
outside the boundaries of the jurisdic-

tion(s) in which it operates, if the entity does not have legal authority to operate in that area. The entity shall
take all practicable steps to provide
paratransit service to any part of its
service area.
(b) Response time. The entity shall
schedule and provide paratransit service to any ADA paratransit eligible
person at any requested time on a particular day in response to a request for
service made the previous day. Reservations may be taken by reservation
agents or by mechanical means.
(1) The entity shall make reservation
service available during at least all
normal business hours of the entity’s
administrative offices, as well as during times, comparable to normal business hours, on a day when the entity’s
offices are not open before a service
day.
(2) The entity may negotiate pickup
times with the individual, but the entity shall not require an ADA paratransit eligible individual to schedule a
trip to begin more than one hour before
or after the individual’s desired departure time.
(3) The entity may use real-time
scheduling in providing complementary paratransit service.
(4) The entity may permit advance
reservations to be made up to 14 days
in advance of an ADA paratransit eligible individual’s desired trips. When an
entity proposes to change its reservations system, it shall comply with the
public
participation
requirements
equivalent to those of § 37.137 (b) and
(c).
(c) Fares. The fare for a trip charged
to an ADA paratransit eligible user of
the complementary paratransit service
shall not exceed twice the fare that
would be charged to an individual paying full fare (i.e., without regard to discounts) for a trip of similar length, at
a similar time of day, on the entity’s
fixed route system.
(1) In calculating the full fare that
would be paid by an individual using
the fixed route system, the entity may
include transfer and premium charges
applicable to a trip of similar length,
at a similar time of day, on the fixed
route system.
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(2) The fares for individuals accompanying ADA paratransit eligible individuals, who are provided service under
§ 37.123 (f) of this part, shall be the
same as for the ADA paratransit eligible individuals they are accompanying.
(3) A personal care attendant shall
not be charged for complementary
paratransit service.
(4) The entity may charge a fare
higher than otherwise permitted by
this paragraph to a social service agency or other organization for agency
trips (i.e., trips guaranteed to the organization).
(d) Trip purpose restrictions. The entity shall not impose restrictions or priorities based on trip purpose.
(e) Hours and days of service. The complementary paratransit service shall be
available throughout the same hours
and days as the entity’s fixed route
service.
(f) Capacity constraints. The entity
shall not limit the availability of complementary paratransit service to ADA
paratransit eligible individuals by any
of the following:
(1) Restrictions on the number of
trips an individual will be provided;
(2) Waiting lists for access to the
service; or
(3) Any operational pattern or practice that significantly limits the availability of service to ADA paratransit
eligible persons.
(i) Such patterns or practices include, but are not limited to, the following:
(A) Substantial numbers of significantly untimely pickups for initial or
return trips;
(B) Substantial numbers of trip denials or missed trips;
(C) Substantial numbers of trips with
excessive trip lengths.
(ii) Operational problems attributable to causes beyond the control of
the entity (including, but not limited
to, weather or traffic conditions affecting all vehicular traffic that were not
anticipated at the time a trip was
scheduled) shall not be a basis for determining that such a pattern or practice exists.
(g) Additional service. Public entities
may provide complementary paratransit service to ADA paratransit eligible individuals exceeding that pro-

§ 37.135
vided for in this section. However, only
the cost of service provided for in this
section may be considered in a public
entity’s request for an undue financial
burden waiver under §§ 37.151–37.155 of
this part.
[56 FR 45621, Sept. 6, 1991, as amended at 61
FR 25416, May 21, 1996; 71 FR 63266, Oct. 30,
2006]

§ 37.133

Subscription service.

(a) This part does not prohibit the
use of subscription service by public
entities as part of a complementary
paratransit system, subject to the limitations in this section.
(b) Subscription service may not absorb more than fifty percent of the
number of trips available at a given
time of day, unless there is non-subscription capacity.
(c) Notwithstanding any other provision of this part, the entity may establish waiting lists or other capacity constraints and trip purpose restrictions
or priorities for participation in the
subscription service only.
§ 37.135 Submission
plan.

of

paratransit

(a) General. Each public entity operating fixed route transportation service, which is required by § 37.121 to provide complementary paratransit service, shall develop a paratransit plan.
(b) Initial submission. Except as provided in § 37.141 of this part, each entity
shall submit its initial plan for compliance with the complementary paratransit service provision by January 26,
1992, to the appropriate location identified in paragraph (f) of this section.
(c) Annual Updates. Except as provided in this paragraph, each entity
shall submit an annual update to its
plan on January 26 of each succeeding
year.
(1) If an entity has met and is continuing to meet all requirements for
complementary paratransit in §§ 37.121–
37.133 of this part, the entity may submit to FTA an annual certification of
continued compliance in lieu of a plan
update. Entities that have submitted a
joint plan under § 37.141 may submit a
joint certification under this paragraph. The requirements of §§ 37.137 (a)
and (b), 37.138 and 37.139 do not apply
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