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ARNE DUNCAN, Secretary of Education; born in Chicago, IL, November 6, 1964; children:
Clare and Ryan; education: B.A., Harvard University, magna cum laude, 1987; professional:
professional basketball player in Australia, 1987-91; Director of Ariel Education Initiative,
1992-98; Deputy Chief of Staff to the Chief Executive Officer of the Chicago Public Schools,
1999-2001; Chief Executive Officer of the Chicago Public Schools, 2001-09; nominated
by President Barack Obama to become the 9th Secretary of Education on December 16,
2008; confirmed on January 20, 2009.

OFFICE OF THE SECRETARY
Room 7W301, phone (202) 401-3000, fax 260-7867

Secretary of Education.—Arne Duncan.
Chief of Staff.—Emma Vadehra.
Deputy Chief of Staff.—Joy Silvern.

OFFICE OF THE DEPUTY SECRETARY
Room 7W308, phone (202) 401-1000

Deputy Secretary.—John King (acting).
Chief of Staff.—Tyra Mariani (acting).

OFFICE OF THE UNDER SECRETARY
Room 7E307, phone (202) 401-0429

Under Secretary.—Ted Mitchell.
Deputy Under Secretaries: Jeff Appel, Jamienne Studley.
Chief of Staff.—Mushtaq Gunja.

OFFICE OF THE CHIEF FINANCIAL OFFICER
PCP 550 12th Street, SW., phone (202) 245-8144, fax 485-0160

Chief Financial Officer.—Thomas Skelly (acting), LBJ, 400 Maryland Avenue, SW., room

5W313, 401-0287.

Deputy Chief Financial Officers: James Ropelewski, PCP, room 6095, 245-6221; Timothy
Soltis, PCP, room 6124, 245-6555.

Executive Officer.—Michael Holloway, PCP, room 6090, 245-8150.

Director of:
Contracts and Acquisitions Management.—James Hairfield, PCP, room 7153, 245-6219.
Financial Improvement Operations.—Phillip Juengst, PCP, room 6056, 245-8030.
Financial Management Operations.—Gary Wood, PCP, room 6089, 245-8118.

OFFICE OF THE CHIEF INFORMATION OFFICER
PCP 550 12th Street, SW., phone (202) 245-6400, fax 245-6621
Chief Information Officer.—Danny Harris, PCP, room 9112, 245-6252.
Deputy Chief Information Officer.—Vacant, PCP, room 9149, 245-6338.
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Executive Officer.—Michael Holloway, PCP, room 6090, 245-8150.

Director of:
Financial Systems Services.—Greg Robison, PCP, room 9150, 245-7187.
Information Assurance Services.—Steven Grewal, PCP, room 10057, 245-6316.
Information Technology Program Services.—Ken Moore, PCP, room 9109, 245-6908.
Information Technology Services.—Tony Wood, PCP, room 9151, 245-7214.

OFFICE OF MANAGEMENT
Room 2W301, phone (202) 401-5848, fax 260-3761

Assistant Secretary.—Andrew Jackson, room 7W206, 401-5848, fax 260-3761.
Principal Deputy Assistant Secretary.—Denise L. Carter, room 2W311, 401-5848, fax
260-3761.
Chief of Staff.—Richard Smith, room 2W309, 260-8987, fax 260-3761.
Executive Officer.—Wanda Davis, room 2W227, 401-5931, fax 401-3513.
Director, Alternative Dispute Resolution Center.—Frank J. Furey, L’Enfant Plaza—2134, 619-
9701, fax 619-9706.
Service Director of:
Equal Employment Opportunity Services.—Michael Chew, room 2W240, 401-0691, fax
205-5760.
Facilities Services.—Scott Taylor, room 2C102, 401-9496, fax 453-5579.
Human Capital and Client Services.—Cassandra Cuffee-Graves, room 2E314, 453-5588,
fax 401-0520.
Management Services.—David Cogdill, room 2W119, 401-0695, fax 205-1866.
Office of Hearings and Appeals.—Frank J. Furey, L’Enfant Plaza-2134, 619-9701, fax
619-9726.
Privacy, Information and Records Management Services.—Kathleen Styles, room 2E315,
453-5587, fax 401-0920.
Security Services.—Ronald Luczak, room 2W314, 260-7727, fax 260-3761.

OFFICE FOR CIVIL RIGHTS
400 Maryland Avenue, SW., Room 4E319, 20202-1100, phone (202) 423-5900
fax 423-6010

Assistant Secretary.—Catherine Lhamon, room 4E313, 453-7240.

Confidential Assistant.—Courtney Taylor, room 4E319, 453-7127.

Chief of Staff.—Max Lesko, room 4E309 (202) 260-1115.

Principal Deputy Assistant Secretary.—Seth Galanter, room 4E329, 453-6048.

Deputy Assistant Secretary for—

Enforcement.—Sandra Battle, room 4E314, 453-5749.
Policy.—James Ferg-Cadima, room 4E348, 453-6797.
Strategic Operations and Outreach.—Robert Kim, offsite, 453-6053.

Directors of Enforcement: Carol Ashley, room 4E312, 453-6790; Lisa Chang, room 4E330,
453-6849; Debbie Osgood, room 4E342 (312) 730-1598; Randolph Wills, room 4E332,
453-5956.

Executive Officer and Director, Resource Management.—Lavern Jordan (acting), room
4E305, 453-5993.

Senior Counsel: Jessie Brown, room 4E307, 453-6640; Sherrell Evans, room 4E334, 453—
5938; Kristine Minami, room 4E340, 453-6626.

Special Assistant.—Ollie Cantos, room 4E327, 453-6543.

Confidential Assistant.—Erin Randall, room 4E317, 453-6613.

OFFICE OF CAREER, TECHNICAL, AND ADULT EDUCATION
550 12th Street, SW., 11th Floor, 20202, phone (202) 245-7700, fax 245-7171

Assistant Secretary.—Vacant.
Chief of Staff.—George Smith, george.smith@ed.gov.
Deputy  Assistant  Secretaries:  Mark  Mitsui, mark.mitsui@ed.gov; Johan Uvin,
johan.uvin@ed.gov.
Staff Assistants: Francine Sinclair, francine.sinclair@ed.gov; Isabel Soto, isabel.soto@ed.gov.
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OFFICE OF COMMUNICATIONS AND OUTREACH
Information Resource Center
Room 5E233, phone (202) 453-7000, (202) 401-2000

Assistant Secretary.—Jonathan Schorr (acting), room 7W101, LBJ, 401-6359.
Press Secretary.—Dorie Nolt, room 7C115, 453-6544, LBJ, press@ed.gov.
Deputy Assistant Secretaries:
Communication Development.—Vacant.
National Engagement.—Karen Stratman-Krusemark (acting), room 316, LBJ, 401-2559.
Operations.—Cynthia Dorfman, room 5E231, LBJ, 205-2604.

OFFICE OF ELEMENTARY AND SECONDARY EDUCATION
Room 3W300, phone (202) 401-0113, fax 205-0303

Assistant Secretary.—Deb Delisle, room 3W315, 401-0113.

Deputy Assistant Secretary for—
Early Learning.—Libby Doggett, room 3W311, 205-2828.
Management.—Alex Goniprow, room 3W314, 401-9090.
Policy and Strategic Initiatives.—Scott Sargrad, room 3W307, 453-7254.

Chief of Staff.—Heather Rieman, room 3W313, 260-1700.

Program Director, Office of:
Academic Improvement.—Sylvia Lyles, room 3E314, 260-8228, fax 260-8969.
Impact Aid Programs.—Alfred Lott, room 3E105, 260-3858, fax 205-0088.
Indian Education.—Joyce Silverthorne, room 3W203, 401-0767.
Migrant Education/School Support and Rural Programs.—Lisa Ramirez, room 3E317,

260-1127, fax 205-0089.

School Support Programs.—Monique Chism, room 3W224, 260-0826.
Safe and Healthy Students Programs.—David Esquith, room 3E328, 453-6722.

OFFICE OF ENGLISH LANGUAGE ACQUISITION
400 Maryland Avenue, SW., 5C-132, 20202, phone (202) 401-4300, fax 401-8452

Assistant Deputy Secretary and Director.—Dr. Libia S. Gil.
Deputy Director.—Marianna Vinson.

OFFICE OF FEDERAL STUDENT AID
830 First Street, NE., 20202, phone (202) 377-3000, fax 275-5000

Chief Operating Officer.—James Runcie.
Deputy Chief Operating Officer.—Matthew Sessa.
Chief of Staff.—Colleen McGinnis, room 112E1, 377-4330.
Ombudsman.—Joyce DeMoss, room 4111, 377-3992.
Chief Business Operations Officer.—Bill Leith, room 11111, 377-3676.
Director, Communications.—Gabrielle Turner, room 22C7, 377-4003.
Chiefs:

Compliance Officer.—Robin Minor, room 81K2, 377-4273.

Finance Officer.—Jay Hurt, room 54E1, 377-3453.

Information Officer.—Jerry Williams, room 101G3, 377-3101.
Director, Policy Liaison and Implementation Staff.—Jeff Baker, room 113C1, 377-4009.
Chiefs:

Administration Officer.—Irma Blanchett, room 21AS, 377-4165.

Customer Experience Officer.—Brenda Wensil, room 114F1, 377-4671.

OFFICE OF THE GENERAL COUNSEL
Room 6E313, phone (202) 401-6000, fax 205-2689
General Counsel.—James Cole.

Chief of Staff.—Aaron Ament.
Deputy Chief of Staff.—Kyle Flood.
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Senior Counsel: Ron Petracca, Robert Wexler.

Senior Counsel for Information and Technology.—*‘Bucky’’ Methfessel.

Executive Officer.—Paula Shipp (202) 205-5203.

Deputy General Counsel for—
Ethics, Legislative Counsel and Regulatory Service.—Elizabeth McFadden.
Postsecondary and Business Administrative Law Service.—Tracey Sasser.
Program Service.—Philip H. Rosenfelt.

OFFICE OF INNOVATION AND IMPROVEMENT
phone (202) 205-4500

Assistant Deputy Secretary.—Nadya Chinoy Dabby, 401-8532.
Associate Assistant Deputy Secretary for—
Innovation and Reform.—Margo Anderson.
Special Projects.—Ursula Wright.
Chief of Staff.—Ahnna Smith.

OFFICE OF INSPECTOR GENERAL
Potomac Center Plaza (PCP), 8th Floor, 20024, phone (202) 245-6900, fax 245-6993

Inspector General.—Kathleen Tighe.

Deputy Inspector General.—Sandra D. Bruce.

Counsel to the Inspector General.—Marta Erceg, 245-7015.

Assistant Inspector General for—
Audit Services.—Patrick Howard, 245-6949.
Investigations.—Aaron Jordan, 245-6966.
IT Audit and Computer Crimes Investigations.—Charles Coe, 245-7033.
Management Services.—Wanda Scott, 245-6065.

INTERNATIONAL AFFAIRS OFFICE
Room 6W108, phone (202) 401-0430, fax 401-2508

Senior Advisor to the Secretary and Director.—Maureen McLaughlin.
Deputy Director.—JoAnne Livingston.
International Visitors.—Sambia Shivers-Barclay.
Western Hemisphere and Oceania Affairs, Organization of American States (OAS).—
Rafael Nevarez.
International Affairs Specialists: Adriana de Kanter, Beckey Miller.
Staff Assistant.—Vacant.

INSTITUTE OF EDUCATION SCIENCES
555 New Jersey Avenue, NW., Room 600, 20208, phone (202) 219-1385, fax 219-1466

Director.—Sue Betka (acting), 219-1385.

Deputy Director for—
Administration and Policy.—Sue Betka, 219-1385.
Science.—Anne Riccuiti, 219-2247.

National Center for—
Education Evaluation and Regional Assistance.—Ruth C. Neild, 208-1200.
Education Research.—Thomas W. Brock, 219-2006.
Education Statistics.—Peggy Carr (acting), 502-7321.
Special Education Research.—Joan McLaughlin (acting), 219-1309.

OFFICE OF LEGISLATION AND CONGRESSIONAL AFFAIRS
Room 6W301, phone (202) 401-0020, email: OLCAinquiries @ed.gov

Assistant Secretary.—Vacant.
Assistant Secretary.—Lloyd Horwich (acting) 453-6530.
Deputy Assistant Secretary.—Jodie Fingland, 401-1043.
Chief of Staff.—Irma Diggs, 453-5781.



Department of Education 767

OFFICE OF PLANNING, EVALUATION AND POLICY DEVELOPMENT
Room SE301, phone (202) 401-0831, fax (202) 260-7741

Assistant Secretary.—Amy Mclntosh, Deputy Assistant Secretary, Delegated Duties of Assistant
Secretary, room 5SE313.
Executive Officer.—Brenda Long, room 7E201.
Director of:
Budget Service.—Thomas Skelly, room 5W313.
Policy and Program Studies Service.—Jenn Bell-Ellwanger, room 6W231.

OFFICE OF POSTSECONDARY EDUCATION
1990 K Street, NW., 20006, phone (202) 502-7750, fax 502-7677

Assistant Secretary.—Jamienne S. Studley (acting).
Chief of Staff.—Christine Mica.
Deputy Assistant Secretary for—
Higher Education Programs.—James Minor, 219-7027.
International and Foreign Language Education.—Mohamed Abdel-Kader, 502-7601.
Policy, Planning and Innovation.—Lynn Mahaffie, 502—7903.

OFFICE OF SPECIAL EDUCATION AND REHABILITATIVE SERVICES
Potomac Center Plaza (PCP), 550 12th Street, SW., 5th Floor, 20202
phone (202) 245-7468, fax 245-7638

Assistant Secretary.—Sue Swenson (acting), room 5138, 245-6496.
Executive Administrator.—Andrew J. Pepin, room 5106, 245-7632.
Deputy Assistant Secretary.—Sue Swenson, room 5138, 245-8021.
Office of Special Education Programs.—Melody Musgrove, room 4109, 245-8020.
Commissioner of the Rehabilitation Services Administration.—Janet Labreck, room 5086,
245-7408.
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